Federal Communications Commission FCC 02-262

Appendix B

New Hampshire Performance Metrics

Al data included here are taken from the New Hampshire Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on
all of these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past
and may rely on for a future application were not included here because there was no data provided for them (usually either because
there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually
compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or
changes in the retail analog applied, making it difficult to compare the data over time.
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PERFORMANCE METRICS CATAGORIES

Metric Metric
. ieN
Number Metric Name Number Metric Name
Preorder and OSS Availability: Ordering:
OR-1-02 |% On Time LSRC - Flow Through OR-2-02_[% On Time LSR Reject - Flow Through
OR-1-04 |% On Time LSRC (Electronic - No Flow Through) OR-2-04 |% On Time LSR Reject (Electronic - No Flow Through)
OR-1-06 |% On Time LSRC (Electronic - No Flow Through) OR-2-06 |% On Time LSR Reject (Electronic - No Flow Through)
OR-1-08 {% On Time LSRC (Fax) OR-2-08 |% On Time LSR Reject (Fax)
OR-1-10 {% On Time LSRC Lines (Fax) OR-2-10 |% On Time LSR Reject (Fax)
OR-1-12 % On Time FOC <= 192 Forecasted Trunks OR-2-12 |% On Time Trunk ASR Reject <= 192 Forecasted Trunks
OR-1-13 |% On Time Design Layout Record (DLR} OR-3-01 % Rejects
OR-1-19 | % On Time Resp. - Request for Inbound Augment Trunks OR-3-02 | % Resubmission Not Rejected
PO-1-01 |Average Response Time — Customer Service Record OR-4-11 | % Completed orders with neither a PCN nor BCN sent
PO-1-02 |Average Response Time - Due Date Availability OR-4-16 v F.'rowsmmng Completion Notifiers sent within one (1)
Business Day
PO-1-03 {Average Response Time - Address Validation OR-4-17 D/; illllng Completion Notifier sent within two (2) Business
PO-1-04 |Average Response Time - Product and Service Availability OR-5-01 |% Flow Through - Total
—— T v ——

PO-1-05 Average 'Response Time - Telephone Number Availability and OR-5-03 | % Flow Through Achicved

Reservation

A oty Availability -
PO-1.06 |Average Response Time - Facility Availability - (ADSL Loop OR-6-01 |% Accuracy - Orders

Qualification)
PO-1-07 {Average Response Time - Rejected Query OR-6-03 {% Accuracy — Local Service Confirmation
PO-1-08 | % Timeouts OR-7-01 |% Order Confirmations/Rejects Sent Within 3 Business Days
PO-1-09 | Parsed CSR
PO-2-02 |OSS Interface Availability — Prime Time - EDI - Pre-Ordering Provisioning:

T T —= — -

PO-2-03 0SS n erface.Avaﬂablhty Non-Prime Time - Electronic PR-1-09 |Average Interval Offered - Total

Bonding - Maintenance
PO-4-01 |% Change Management Notices sent on Time PR-3-01 |% Completed in 1 Day (1-5 Lines - No Dispatch)
PO-5-01 |Average Notice of Interface Outage PR-3-03 |% Completed in 3 Days (1-5 Lines - No Dispatch)
P0O-6-01 | Software Validation PR-3-06 |% Completed in 3 Days (1-5 Lines - Dispatch)
PO-7-01 | % Software Problem Res. Timeliness PR-3-08 |% Completed in 5 Days (1-5 Lines — No Dispatch)

Del -8/ .-C - Xacti i
pO.7-02 | Delay Hrs. - §/W Res. - Change - Xactions Failed, No PR-3-09 |% Completed in 5 Days (1-5 Lines — Dispatch)

Workaround
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PERFORMANCE METRICS CATAGORIES

Metric Metric \
. tric N
Number Metric Name Number Metric Name
PO-7-03 Delay Hrs. - $/W Res. - Change - Xactions Failed, With PR-4-01 |% Missed Appt. — VZ — Total
Workaround
PO-7-04 \27ry Hrs. - Failed/Rejected Test Deck - Xactions Failed, No PR-4-02 |Average Delay Days — Total
PO-8-01 [% On Time - Manual Loop Qualification PR-4-03 1% Missed Appt. — Customer
PO-8-02 |% On Time - Engineering Record Request PR-4-04 [% Missed Appt. — VZ — Dispatch
MR-1-01 [Average Response Time - Create Trouble - Electronic Bonding PR-4-05 |% Missed Appt. - VZ — No Dispatch
MR-1-02 |Average Response Time - Status Trouble - Electronic Bonding PR-4-07 |% On Time Performance - LNP
MR-1-03 |{Average Response Time - Modify Trouble - Electronic Bonding PR-4-08 [% Missed Appt. — Customer — Due to Late Order Confirmation
MR-1-04 Average.Respon_se Time - Request Cancellation of Trouble - PR-4-14 |% Completed on Time
Electronic Bonding
Average Response Time - Trouble Report History (by . . . s
-1-0 N \ . -5- 9 i - -
MR-1-05 TN/Circuit) - Electronic Bonding PR-5-01 [% Missed Appointment - Verizon — Facilities
Time - 1 - I
MR-1-06 Avcrage‘Respon.s e Time - Test Trouble (POTS Onty) PR-5-02 |% Orders Held for Facilities > 15 Days
Electronic Bonding
Change Management, Billing, OS/DA, Interconnection and PR-5-03 % Orders Held for Facilities > 60 Days
BI-1-02 |% DUF in 4 Business Days PR-6-01 [% Installation Troubles reported within 30 Days
BI-2-01 |Timeliness of Catrier Bill - Paper Bilis PR-6-03 |% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE
= — - — -
BI.3-04 D/.;yCSLEC Biiling Claims Acknowledged within 2 Business PR-8-01 |% Open Orders in a Hold Status > 30 Days
= prew - —
BI-3-05 % CLEC Billing Claims Resolved within 28 Calendar Days PR.8.02 |% Open Orders in a Hold Status > 90 Days
After Acknowledgment
T - - - —=
NP-1-02 ;or u;(s Exceeding Blocking Standard (No Exceptions) - Final PR9-01 |7 On Time Performance - Hot Cuts - Loop
Number Dedicated FTG Exceeding Blocking Standard - 2 , .
NP-1-03 M‘;n th * g ¢ Maintenance and Repair:
NP-1-04 I:,Il::tt;;r Dedicated FTG Exceeding Blocking Standard — 3 MR-2-01 [Network Trouble Report Rate
NP-2-01 |% On Time Response to Request for Physical Collocation MR-2-02 |Network Trouble Report Rate — Loop
NP-2-02 [% On Time Response to Request for Virual Collocation MR-2-03 |Network Trouble Report Rate — Central Office
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PERFORMANCE METRICS CATAGORIES

Ii]\: ::::Er Metric Name NMu :::r Metric Name

NP-2-03 |Average Interval — Physical Collocation MR-2-04 |% Subsequent Reports

NP-2-04 |Average Interval — Virtual Collocation MR-2-05 |% CPE/TOK/FOK Trouble Report Rate

NP-2-05 |% On Time — Physical Collocation MR-3-01 {% Missed Repair Appointment — Loop

NP-2-06 |% On Time — Virtual Collocation MR-3-02 {% Missed Repair Appointment — Central Office
NP-2-07 |Average Delay Days — Physical Collocation MR-3-03 |% Missed Repair Appointment — CPE /TOK/FOK
NP-2-08 |Average Delay Days — Virtual Collocation MR-4-01 |Mean Time To Repair - Total

MR-4-02 |Mean Time to Repair - Loop Trouble

MR-4-03 |Mean Time To Repair — Central Office Trouble

MR-4-04 |% Cleared (all troubles) within 24 Hours

MR-4-05 % Out of Service > 2 Hours

MR-4-06 |% Out of Service > 4 hours

MR-4-07 |% Out of Service > 12 hours

MR-4-08 |% Out of Service > 24 Houss

MR-5-01 |% Repeat Reports within 30 Days
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NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vz |cLEc| vZ |CLEC| VZ {CLEC| VZ |CLEC| VZ |CLEC

OSS & BILLING (Pre-Ordering) - POTS/Special Services

PRE-ORDERING

PO-1 - Response Time OSS Pre-Ordering Interface

PO-1-01-6020 | Customer Service Record - ED i.3 2.55 1.32 2.55 1.34 2.79 1.29 2.63 0.76 2.52

PO-1-01-6030 | Customer Service Record - CORBA 1.3 0.69 1.32 0.74 1.34 0.68 1.29 0.7 0.76 0.95

PO-1-01-6050 | Customer Service Record -Web GUI 1.3 24 1.32 2.46 1.34 2.53 1.29 3129 0.76 2.61

PO-1-02-6020 | Due Date Availability - EDI 0.06]NA 0.07|NA 0.07|NA 0.1|NA 0.06([NA

P(-1-02-6030 | Due Date Availability - CORBA 0.06INA 0.07|NA 0.07|NA 0.1|NA 0.06|NA

PO-1-02-6050 | Due Date Availability - Web GUI 0.06{ 2.15| 0.07] 216] 007 234 0.1 321 0.06] 207

PO-1-03-6020 | Address Validation - EDI 396] 467 398] 5.01 467 485 4921 493 44 539

PO-1-03-6030 | Address Validation - CORBA 396|NA 3.98 3 4.67|NA 4.92 323 4.4 3231 24

PO-1-03-6050 | Address Validation - Web GUI 196 4.94 3.98 5.14 4.67 5.52 4.92 5.71 4.4 5.17

PO-1-04-6020 { Product & Service Availability - EDI 844i1NA 8.53|NA 9.26|NA 10.69|NA 8.8|NA

PO-1-04-6030 | Product & Service Availability - CORBA 8.44INA 8.53|NA 9.26|NA 10.69|NA 8.8]NA

PO-1-04-6050 | Product & Service Availability - Web GUI 8.44 6.21 8.53 6.62 9.26 6.21] 10.69 7.41 8.8 8.37

PO-1.05-6020 | Leiephone Number Availability & 4.78|NA 4.77|NA 5.6|NA 6.06|NA 5.37|NA
Reservation - EDI
Telephone Number Availability &

PC-1-05-6030 Reservation - CORBA 4.78|NA 477INA 5.6INA 6.06[NA 5.37|NA
Telephone Number Availability &

PO-1-05-6050 Reservation - Web GUI 4,78 6.83 4.77 6.63 5.6 774 6.06 6.92 537 6.7
Average Response Time - Mechanized Loop

PO-1-06-6020 Qualification - DSL - EDI 435 3.39] 8.18] 3.65 8.02| 384 7.67] 4.13] 13.74] 4.01
Average Response Time - Mechanized Loop

PO-1-06-6030 Qualification - DSL - CORBA 435|NA 8.18|NA 2.02(NA 7.67|NA 13.74{NA
Average Response Time - Mechanized Loo

PO-1-06-6050 | ﬁ"iationff bt - Web GUI Pl 43s] 399 818 406 s02| 427 767 41| 1374 35

PO-1-07-6020 | Rejected Query - EDI 0.04 2.26 0.04 23 0.03 2.44 0.03 2.48 0.04 24

PO-1-07-6030 | Rejected Query - CORBA 0.04 0.58 ¢.04 0.57 0.03 0.59 0.03 0.59 0.04 0.58

PO-1-07-6050 | Rejected Query - Web GUI 004 287} 0.04] 275 0.03 3 0.03 3.54] 004 281
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ |CLEC| vZ |cCLEC] vZ |CLEC| VZ |CLEC
PO-1-08-6020 | % Timeouts - EDI 0.07 0.12 0.18 0.15 0.33
PO-1-08-6030 | % Timeouts - CORBA 0 0 0 0 0
PO-1-08-6050 | % Timeouts - Web GUI 0.01 0.09 0.01 121 0.01
PO-1-09-6020 | Parsed CSR - EDI 1.3 1.52 1321 219 1.34 2.63 1.29 1.88 0.76 23] 1,34
PO-1-09-6030 | Parsed CSR - CORBA 1.3] 024 1.32] 042 1.34| 0.19 1291 0.27 0.76 0.42 2,34
PO-2 - OSS Interface Availability
PO-2-02-6020 | OSS Interf. Avail. — Prime Time — EDI 100 100 100 100 100
PO-2-02-6030 | OSS Interf. Avail. — Prime Time — CORBA 100 100 100 100 100
PO-2-02-6060 08S ‘Interf. Avail. — Prime Time — Electronic 100 100 100 100 100
Bonding
0SS Interf. Avail, — Prime Time —
PQ-2-02-6080 [Maint./Web GUI/Pre-Order/Ordering WEB 99.84 99.69 99.87 100 99.75] 1,2,3,5
GUI
PO-2-03-6020 | OSS Interf. Avail. - Non-Prime — EDI 99.73 99.2 99.54 99.51 99.26(1,2,3,4,5
PO-2-03-6030 | OSS Interf. Avail. - Non-Prime — CORBA 99.83 99.78 99.92 99.84 99.8]1,2,34,5
0SS Interf. Avail. — Non-Prime — Maint.
PO-2-03-6040 Web GUI (RETAS) 99.08 99.78 97.85 1,2,3
0SS Interf. Avail. — Non-Prime — Pre-
PO-2-03-6050 order/Order WEB GUI 99.08 99.78 97.85 1,23
PO-2-03-6060 0SS .Intcrf. Avail — Non-Prime — Elecironic 100 100 100 100 100
Bonding :
0SS Interf. Avail. — Non-Prime — Maint.
PO-2-03-6080 |y, GUI/Pre-Order/Ordering WEB GUI 98.98 99.89] 4.5
PQ-5 - Average Notification of Interface Outage
PO-5-01-2000 | Average Notice of Interface Outage 15 5 NA NA 201 1,25
PO-6 - Software Validation
PO-6-01-2000 | Software Validation 0 R3 R3 R3 0
PO-7 - Software Problem Resolution Timeliness
PO-7-01-2000 | % Software Problem Res. Timeliness NA NA NA R} NA
Delay Hrs. - S/W Res. - Change - Xactions
PO-7-02-2000 Failec{ No Workaround NA NA NA NA NA
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NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric
Number

Metric
Name

Febrnary

March

April

May

June

Notes

VZ

CLEC

VZ | CLEC

VZ | CLEC

YZ | CLEC

VZ

CLEC

PO-7-03-2000

Delay Hrs. - 5/W Res. - Change - Xactions
Failed, With Workaround

NA

NA

NA

NA

NA

PO-7-04-2000

Delay Hrs. - Failed/Rejected Test Deck -
Xactions Failed, No W/A

NA

NA

NA

NA

NA

PO-8 - Manual Loop Qualification

PO-8-01-2000

% On Time - Manual Loop Qualification

NA

100

100

100

100] 2,34,5

PO-8-02-2000

% On Time - Engineering Record Request

NA

NA

NA

NA

NA

Change Notification

PO-4 - Timeliness of Change Management Notice

PO-4-01-6660

% Notices Sent on Time - Industry Standard,
Verizon Orig. & CLEC Orig.

100

NA

100

NA

ol L5

PO-4-01-6671

% Notices Sent on Time - Emergency Maint.|

& Regulatory

100

100

100

160

100] 1,2,5

Change Confirmation

PO-4 - Timeliness of Change Management Notice

PO-4-01-6622

% Notices Sent on Time - Regulatory

NA

NA

NA

100

NA

PO-4-01-6662

% Notices Sent on Time - Ind. Std., Verizon
Orig. & CLEC Orig.

NA

NA

NA

100

100 5

TROUBLE REPORTING (0SS)

MR-1 - Response Time OSS Maintenance Interface

MR-1-01-2000

Create Trouble

7.83

3.81

8.1 3.92

8.76] 3.58

8.8f 3.59

8.34

3.57

MR-1-02-2000

Status Trouble

5.07

5.09

4.68] 049

4.28 0.39

4.5 0.41

4.12

4.49] 2,345

MR-1-03-2000

Modify Trouble

7.52

NA

7.88|NA

8.58{NA

8.78|NA

8.14

NA

MR-1-04-2000

Request Cancellation of Trouble

9.18

038

9.26] 3.17

9.87|NA

1037 3.19

9.52

574] 1,2,4,5

MR-1-05-2000

Trouble Report History (by TN/Circuit)

0.29

0.88

0.28] 093

0271 0.8l

0.29] 075

0.32

0.78

MR-1-06-2000

Test Trouble (POTS Only) - RETAIL only

56.03

47.37

55.59| 48.14

56.111 46.66

5432] 4592

52.33

50.22

BILLING

BI-1 - Timeliness of Daily Usage Feed

BI-1-02-2030 | % DUF in 4 Business Days

99.94

99.96

99.94

98.63

99.85

BI-2 - Timeliness of Carrier Bill

BI-2-01-2030 | Timeliness of Carrier Bill

100

98.82

95.79

99.56

100
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NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric Metric February March Aprit May June Notes
Number Name vz |CcLEC| vz [CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
BI-3 - Billing Accuracy & Claims Processing
BI-3-04-2030 | 7 CLEC Billing Claims Acknowledged 83.33 100 100 100 100
within 2 Business Days
% CLEC Billing Claims Resolved within 28
-3-05- 60 2.59 100 100 57.69
BI-3-03-2030 Calendar Days After Acknowledgment ?
Resale (Ordering) - POTS/Special Services
RESALE Ordering
OR-10 - PON Notifier Exception Resolution Timeliness
% of PON Exceptions Resolved Within
OR-10-01-200Q.p, (3) Business Days
- . —
OR-10-02-200 % of PQN Exceptions Resolved Within Ten
(10) Business Days
POTS & Pre-qualified Complex - Electronically Submitted
OR-1 - Order Confirmation Timeliness
OR-1-02-2320 | % On Time LSRC — Flow Through 99.79 100 99.79 100 100
OR-1-04-2100 { % On Time LSRC No Facility Check 96.94 98.6 99.32 100 98.32
OR-1-06-2320 | % On Time LSRC/ASRC Facility Check 100 97.94 98.25 100 100
OR-2 - Reject Timeliness
OR-2-02-2320 | % On Time LSR Reject — Flow Through 100 99.35 00 100 100
OR-2-04-2320 | % On Time LSR Reject No Facility Check 99.21 100 98.73 160 100
OR-2-06-2320 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 100
2 Wire Digital Services
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
OR-1-04-2341 | % On Time LSRC No Facility Check 100 100 100 100 100] 1,2,5
OR-1-06-2341 | % On Time LSRC/ASRC Facility Check 100 NA NA 100 100] 1,4,5
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-2341 | % On Time LSR Reject No Facility Check 100 100 85.71 100 100] 1,23
OR-2-06-2341 | % On Time LSR/ASR Reject Facility Check 100 NA NA 100 100} 14,5
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NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric Metrie February March April May June Notes
Number Name vZ |CLEC] vZ [CLEC| vZ JCLEC]| VZ |CLEC| VZ |CLEC

POTS / Special Services - Aggregate

OR-3 - Percent Rejects

OR-3-01-2000 { % Rejects 27.37 37.42 38.5 36.56 40

OR-3-02-2000 | % Resubmission Not Rejected NA NA NA NA NA

OR-4 - Timeliness of Completion Netification

OR~4-11-2000 % Completed orders with neither a PCN nor UD 0 0 0.68 0
BCN sent

OR.4-16.2000 | *° Provisioning Completion Notifiers sent UD 50.75 7126 79.59 86.49
within one (1) Business Day

OR-4-17-2000 % Billing Cpmpletion Notifier sent within UD 98.51 99.4 97 96 99.32
two (2) Business Days

OR-5 - Percent Flow-Through

OR-5-01-2000 { % Flow Through - Total 66.28 60.05 55.09 538 58.5]

OR-5-03-2000 § % Flow Through Achieved 89.31 91.91 90.69 93.49 94.3

OR-6 - Order Accuracy

OR-6-01-2000 | % Accuracy — Orders 96.76 95.98 95.39 99.19 99.19

QR-6-03-2000 | % Accuracy — LSRC 0 0.1 0.21 0.06 0.23

OR-7 - Order Completeness

OR.7-01-2000 | /@ Order Confirmation/Rejects sent within 3 99.8 99.47 99.43 99.85 99.68
Business Days

Special Services - Electronicalty Submitted

OR-1 - Order Confirmation Timeliness

OR-1-04-2210 | % On Time LSRC No Facility Check DS0 NA NA NA NA NA

OR-1-04-2211 | % On Time LSRC No Facility Check DS1 NA NA NA NA NA

OR-1-04-2213 | % On Time LSRC No Facility Check D83 NA NA NA NA NA
% On Time LSRC No Facility Check (Non

OR-1-04-2214 DS0, DS1, & DS3) 100 100 100 100 94.44

OR-1-06-2210 ];/osg)n Time LSRC/ASRC Facility Check NA NA NA NA NA

OR-1-06-2211 ];/us?n Time LSRC/ASRC Facility Check NA NA NA NA NA
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ |CLEC|] VZ {CLEC| VZ [CLEC| VZ |CLEC
- - —
OR-1-06-2213 D/usg)n Time LSRC/ASRC Facility Check NA NA NA NA NA
% On Time LSRC/ASRC Facility Check
-1-06- 100 NA 100 NA NA 1,3
OR-1-06-2214 1 o DS, DSI, & DS3)
OR-2 - Reject Timeliness
OR-2-04-2200 | % On Time LSR Reject No Facility Check 100 100 100 100 100
OR-2-06-2200 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 NA 1,234
Resale (Provisioning) - POTS/Special Services
POTS - Provisioning - Total
PR-4 - Missed Appointments
PR-4-02-2100 | Average Delay Days - Total 543|NA 496 15] 3.7 3] 423 1 5.32 5.5 2,3,4,5
PR-4-03-2100 | % Missed Appointment — Customer 1.09 3.02 3.09 3.65 4.42
PR-4-04-2100 | % Missed Appointment — Verizon — Dispatch|  5.44 0] 439 1.09) 417 1.89] 4.01 .74} 567 2.02
— - Y
PR-4.05-2100 | 2 Missed Appointment = Verizon —No ol ol o o ool o o o oo 0
Dispatch
PR-6 - Installation Quality
PR-6-01-2100 [i;;“‘a"a“‘m Troubles reported within30 | 5 )b 8] 319| 1Lui| 28| 13| 378 232| asy 23
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-2100 FOK/TOK/CPE 1.1 1.82 0.65 2.02 1.45
PR-8 - Open Orders in a Hold Status
PR-8-01-2100 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-2100 | Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
POTS & Complex Aggregate
2-Wire Digital Services
PR-4 - Missed Appointments
PR-4-02-2341 | Average Delay Days — Total 6|NA NA NA NA NA NA NA NA NA
PR-4-03-2341 | % Missed Appointment — Customer 10 14.29 0 0 0l 2,45




Federal Communications Commission

FCC 02-262
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ |CLEC| vZ |CLEC} VZ iCLEC; VZ |CLEC
PR-4-04-2341 | % Missed Appointment — Verizon — Dispatch 6.25 0 0 0 0 0 0NA 0 0| 1,2,3,5
— - —o
PR-4-05-2341 | /° Missed Appointment ~ Verizon —No ol o ol o ol o o of o o12345
Dispatch
[1) 1 _ —
PR4-08-2341 %, Missed Appt. — Customer — Late Order 0 0 0 0 ol 245
Conf.
PR-6 - Installation Quality
PR-6-01-2341 | % Instail. Troubles Reported within 30 Days 2.88 o 0 0 1.63 0 25 0 0 0
% Install. Troubles Reported w/in 30 Days -
-6-03-2 0 0 1
PR-6-03-2341 FOK/TOK/CPE 0 0 0
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0] 24,5
PR-8-02-2341 | Open Orders in a Hold Status >> 90 Days 0 0 0 0 0 0 0 0 0 o 24,5
Special Services - Provisioning
PR-4 - Missed Appointments
PR-4-01-2210 | % Missed Appointment - Verizon — DS0 0 o] 7.4 0 10 0 0 0| 4.17 0]1,2,3,4,5
PR-4-01-2211 | % Missed Appointment — Verizon — DS1 LLIT{NA 16.67|NA 14.89 0] 19.57|NA 10.53|NA 3
PR-4-01-2213 | % Missed Appointment — Verizon — DS3 NA NA 100|NA NA NA 50|NA 100|NA
YEVT - ST -
PR-4-01-2214 O/zhr:[r‘ssed Appointment - Verizon - Special |, 5q 0 0 0 0|NA ofna 0 o] 1,2,5
PR-4-02-2200 | Average Delay Days — Total 6.67|NA 16.2|NA SINA 10.8]NA 9.25|NA
PR-4-03-2200 | % Missed Appointment — Customer 0 50 3333 0 2857 2,34,5
0 1 — —
PR-4-08-2200 % Missed Appt. — Customer — Due to Late 0 0 0 0 ol12345
Order Conf.
PR-6- Installation Quality
- - —
PR-6-01-2200 DA;YI:“*‘"”“’“ Troubles reported within 30 2.48 ol 1087{ 1667| 1048 of osal ss6| 102 0
% Inst. Troubles reported w/ in 30 Days -
PR-6-03- . )
6-03-2200 FOK/TOK/CPE 3.23 8.33 0 5.56 0
PR-8 - Open Orders in a Hold Status
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Metric Metric February March April May June Notes
Number Name vZ JCLEC| VZ |[CLEC| VvZ |CLEC| VZ |CLEC| VZ CLEC

PR-8-01-2200 | Cpen Orders in a Hold Status > 30 Days 5.88 0 0 0 0 0 0 0 0 11,2,3,4,5

PR-8-02-2200 | Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0[1,2,3,4,5

Resale (Maintenance) - POTS/Special Services

POTS - Maintenance

MR-3 - Missed Repair Appointments

MR-3-01-2110| % Missed Repair Appointment — Loop Bus. 10.28 1.61 9.13 2.59 19.8| 18.45] 1242 6.48 221 1845

MR-3-01-2120| % Missed Repair Appointment — Loop Res. 7.4 0] 774 0] 1464 0] 9371 7.69] 1405 7.69 1

MR-3.02-21 10| 7 Missed Repair Appointment — Central 9.38 ol 9.09 ol 472 o] 49 ol 1579 769 3
Office Bus.

MR-3-02-2120] / Missed Repair Appointment — Central s.07(NA 5.39 o] 49 of 251 o| 7.85 0| 2,345
Office Res.

MR-3-03-2100] % CPE/TOK/FOK - Missed Appointment 3.96 0.93 4.44 1.5 12.93

MR-4 - Trouble Duration Intervals

MR-4-01-2100| Mean Time To Repair — Total 18411 11.72% 16.65 701 2157 13.13] 19.01] 1006] 23.28] 11.09

MR-4-02-2110| Mean Time To Repair — Loop Trouble - Bus. g.11] 13.31 8.29 789 12.53] 13.58 9.39 9.96| 10.11 975

MR-4-02-2120| Mean Time To Repair — Loaop Trouble - Res. 21350 34.34] 1896] 13.94] 2459 1589 21.65 22.85] 2607] 28.69 1

MR-4-03-21 10| Mean Time To Repair — Central Office 420 114| 343| 459 329 448 36| 179] 568 638 3
Trouble - Bus.

MR-4.03.2120| Mean Time To Repair - Central Office 6.71[NA co6l 288] 614 227 535 288 84| 1.26]2345
Trouble - Res.

MR-4-04-2100/] % Cleared (atl troubles) within 24 Hours 74 93.11 77771 97.14] 65.17] 83.08] 71.65 95| 62.54; 88.64

MR-4-06-2100{ % Out of Service > 4 Hours 78.48 sol 77.91] 5934] 82.36F 61.22] 81.33] 62961 8572 69.52

MR-4-07-2100] % Out of Service > 12 Hours 57151 32.26] s1.321 30.77] 64.59] 3776 60.25] 40.74| 65.14] 39.05

MR-4-08-2110| % Out of Service > 24 Hours - Bus, 4.6 5.08 2.72 1.19] 11.57| 18.82 541 3.03 6.53 6.59

MR-4-08-2120| % Out of Service > 24 Hours - Res. 30.43] 33.33| 2491 ol 38.69| 30.77f 32.08] 33.33| 41.32] 57.14] 1.2

MR-5 - Repeat Trouble Reports

MR—5—01-2100| % Repeat Reports within 30 Days 13.3] 1149 12.63 7.86 12.6 g.46| 1347 12.86 14.8] 10.61
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FCC 02-262

NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes

Number Name vZ |CLEC| VZ |CLEC| VvZ |CLEC| VZ |CLEC| VZ | CLEC
2-Wire Digital Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-2341 [ Network Trouble Report Rate - Loop 05 0.24 0.35 0,24 0.48 0.24 0.51 0 0.45 0.47
MR-2-03-2341 gf‘t’_lt;‘”k Trouble Report Rate - Central 0.35 o] 029 ol 037 ol o032 117 o013 0
MR-2-04-2341| % Subsequent Reports 50 0 H 28.57 33.3341,2,3,4,5
MR-2-05-2341) % CPE/TOK/FOK Trouble Report Rate 1.21 0.97 0.24 3.52 1.41
MR-3 - Missed Repair Appointments
MR-3-01-2341| % Missed Repair Appointment — Loop 15.79 1001 15.38 0| 27.78 100 21.05|NA 35.29 0] 1,2,3,5

4] M t 3 —

MR-3-02-2341 O/“ffl:gfsed Repair Appointment — Central 15.38|NA 12.18|NA 21.43[NA 1667 20|  4o[NA 4
MR-3-03-234! | % CPE/TOK/FOK - Missed Appointment 20 0 0 0 0] 1,2,3,5
MR-4 - Trouble Duration Intervais
MR-4-01-2341 | Mean Time To Repair — Total 11.42 26.6] 1444 1841 17.63] 27.83] 16.63} 1649 20.38{ 10.13(1,2,34,5
MR-4-02-2341 | Mean Time To Repair — Loop Trouble 12.21 26.6] 16.14 18.4] 1891| 2783 23.B{NA 19.06] 10.13] 1,2,3,5
MR-4-03-2341 x:s;,:lme To Repair — Central Office 10.26[NA 12.44|NA 15.99|NA 527) 16.49] 24.88{NA 4
MR-4-04-2341] % Cleared (all troubles) within 24 Hours 90.63 ol 79.17 100] 78.13 0| 83.87 80| 63.64 100]1,2,3,4,5
MR-4-07-2341| % OQut of Service > 12 Hours 23.08|NA G{NA 27.27 100 27.271 33.33] 8333 100 3,4,5
MR-4-08-2341| % Out of Service > 24 Hours 7.69|NA 0|NA 18.18 100]  9.09] 33.33| 66.67 0| 34,5
MR-5 - Repeat Trouble Reports
MR-5-01-2341 | % Repeat Reports within 30 Days 25 100] 16.67 0] 21.88 0 3.23 20 9.09 011,2,3,4,5
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-2200 | Network Trouble Report Rate 0.16 0.32 0.21 0.34 0.32 0.72 0.31 0.21 0.36 0.28
MR-2-05-2200] % CPE/TOK/FOK Trouble Report Rate 0.32 0.39 0.27 0.45 0.42
MR-4 - Trouble Duration Intervals
MR-4-01-2216 Sé‘:)a" Time To Repair —Total - Non DS0 & 57| 372 sos| ses{ as2| 9ss] 643| 438 664] 52| 45
MR-4-01-2217| Mean Time To Repair — Total - DS] & DS3 5.25 9.24 5.84INA 7.69|NA 6.37 2.88] 589 545 14,5
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ ICLEC| VZ |CLEC| VZ [CLEC| VZ |CLEC
% Cleared (all troubles) within 24 Hours -
-4-04- . 8.78 1 7.96 . 100
MR-4-04-2216 Non DSO & DSO 97.01 100 9 00 100 100 9 1007 973 4,5
o ithi -
MR-4-04-2217 ];‘éfzags}(a” troubles) within 24 Hours 100] 100| 97.73{NA 94|NA i00] 100 100| 100] 1,45
0 I -
MR-4-06-2216 I;"Sg“t of Service>4 Hours -NonDSO & | g 1ol s556| 4026] 625| 42.59| 73.68| s7.29] 50| s278] 50| 245
MR-4-06-2217] % Out of Service > 4 Hours - DS1 & DS3 46.67 100] 58.14{NA 60|NA 67.86 0 614 100 14,5
s} 1 -
MR-4-08-2216 D/"S(?“‘ of Service > 24 Hours - Non DSO & | 4 3 o 13 0 0 o| 208 of 278 0| 24,5
MR-4-08-2217| % Out of Service > 24 Hours - DS1 & DS3 0 0 2.33|INA 6|NA 0 0 1] 0| 14,5
MR-5 - Repeat Trouble Reports
MR-S-OI-2200| % Repeat Reports within 30 Days 29.59] 14.29| 15.87] 353.331] 17.61 619] 2179 0] 29.76 25| 4,5
UNE (Ordering) - POTS/Special Services
UNE Ordering
OR-10 - PON Notifier Exception Resolution Timeliness
% of PON Exceptions Resolved Within
OR-10-01-300¢ Three {3) Business Days
- - —
OR-10-02-3004 %o of PQN Exceptions Resolved Within Ten
(10) Business Days
Platform
OR-1 - Order Confirmation Timeliness
OR-1-02-3143 | % On Time LSRC — Flow Through 100 100 100 100 100
OR-1-04-3143 | % On Time LSRC No Facility Check 100 100 100 100 08.82
OR-1-06-3143 | % On Time LSRC/ASRC Facility Check 100 94.74 100 100 100 3
OR-2 - Reject Timeliness
OR-2-02-3143 | % On Time LSR Reject - Flow Through 100 100 100 100 100
OR-2-04-3143 | % On Time LSR Reject No Facility Check 100 100 100 98.61 100
OR-2-06-3143 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 100{1,2,3.4,5
OR-6 - Order Accuracy
OR-6-01-3143 | % Accuracy - Orders UR 99.75 96.85 99.75 98.75
OR-6-03-3143 | % Accuracy — LSRC 0 0 0.03 0.03 0
OR-7 - Order Completeness
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Metric Metric February March April May June Notes
Number Name VvZ |CLEC| VZ |CLEC| VZ |CLEC] VZ |CLEC]| VZ I CLEC

OR-7-01.3143 % Qrder Confirmation/Rejects sent within 3 100 100 99.63 97 43 99.25
Business Days

Loop/Pre-qualified Complex/LNP

OR-1 - Order Confirmation Timeliness

OR-1-02-3331 | % On Time LSRC — Flow Through 99.91 99.86 999 99.97 99.97

OR-1-04-3331 | % On Time LSRC No Facility Check 98.85 99.52 99.26 99.68 99.25

OR-1-06-3331 | % On Time LSRC/ASRC Facility Check 9948 98.7 100 98.91 29.08

OR-2 - Reject Timeliness

OR-2-02-3331 | % On Time LSR Reject — Flow Through 100 99.77 99.44 100 99.77

OR-2-04-3331 | % On Time LSR Reject No Facility Check 100 100 100 100 99.47

OR-2-06-3331 { % On Time LSR/ASR Reject Facility Check 100 100 160 100 100

OR-6 - Order Accuracy

OR-6-01-3331 | % Accutacy - Orders 98.21 99.01 97.11 99.17 100

OR-6-03-3331 | % Accuracy — LSRC (.56 0.28 0.25 0.16 0.43

OR-7 - Order Completeness

OR.7.01.333] | ® Order Confirmation/Rejects sent within 3 99.83 99.92 99.84 99.84 99.77
Business Days

2 Wire Digital Services

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-04-3341 | % On Time LSRC No Facility Check 100 96.43 100 100 97.06

OR-1-06-3341 | % On Time LSRC/ASRC Facility Check NA NA NA NA NA

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-04-3341 | % On Time LSR Reject No Facility Check 100 100 100 100 100 14,5

OR-2-06-3341 | % On Time LSR/ASR Reject Facility Check NA NA NA NA NA

2 Wire xDSL Loops

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-04-3342 { % On Time LSRC No Facility Check 100 100 100 100 100

OR-1-06-3342 { % On Time LSRC/ASRC - Facility Check NA NA NA NA NA

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-04-3342 | % On Time LSR Reject No Facility Check 100 100 100 100 100

OR-2-06-3342 { % On Time LSR/ASR Reject Facility Check NA NA NA NA NA
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NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ [CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC
2 Wire xDSL Line Sharing & Line Splitting
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
OR-1-04-3340 | % On Time LSRC No Facility Check 100 100 NA 100 100] 1,2,4,5
OR-1-06-3340 | % On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3340 | % On Time LSR Reject No Facility Check 100 100 NA NA NA 1,2
OR-2-06-3340 | % On Time LSR/ASR Reject Facility Check NA NA NA NA NA
POTS / Special Services - Aggregate
OR-3 - Percent Rejects
OR-3-01-3000 I % Rejects (ASRs + LSRs) 18.87 17.24 18.92 13.79 15.6
OR-4 - Timeliness of Completion Notification
- - .
OR-4-11-3000 % Completed orders with neither a PCN nor UD 0 0 0.68 0
BCN sent
% Provisionna C , =
OR-4-16-3000 | 7@ Provisioning Completion Notifiers sent UD 50.75 71.26 79.59 86.49
within one (1) Business Day
o Billi , - —
OR-4-17-3000 % Billing Clomplenon Notifier sent within UD 98.5] 99.4 9796 99.32
two (2) Business Days
OR-5 - Percent Flow-Through
OR-5-01-3000 | % Flow Through - Total 69.65 70.92 70.31 75.64 69.5
OR-5-03-3000 | % Flow Through Achieved 94.44 95.22 95.5 95.95 96.84
Special Services - Electronically Submitted
OR-1 - Order Confirmation Timeliness (ASRs + L.SRs)
OR-1-04-3210 | % On Time LSRC No Facility Check DS0 NA NA NA NA NA
- - —
OR-1-06-3210 D/os :))n Time LSRC/ASRC Facility Check NA NA NA NA 0 5
% On Time LSRC/ASRC Facility Ch
OR-1-06-3211 | e nime Facility Check 86.21 9 98.15 100 100
% On Time LSRC/ASRC Facili k
OR-1-06-3213 | S 1™ RC Facility Chec 100 100 100 100 100 1,34,5
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Metric
Number

Metric
Name

February

March

April

May

June

VZ | CLEC

VZ

CLEC

VZ [CLEC

VZ

CLEC

VZ | CLEC

Notes

OR-1-06-3214

% On Time LSRC/ASRC Facility Check
(Non DS0, Non DS1, & Non DS3}

100

NA

NA

NA

NA

OR-2 - Reject Timeliness (ASRs + LSRs)

OR-2-04-3200

% On Time LSR Reject No Facility Check

100

NA

100

100

100

1,3,4,5

OR-2-06-3200

% On Time LSR/ASR Reject Facility Check

100

96.3

100

OR-2-06-3210

% On Time LSR/ASR Reject Facility Check
D30

100

NA

OR-2-06-3211

% On Time LSR/ASR Reject Facility Check
DS1

i0G

100

OR-2-06-3213

% On Time LSR/ASR Reject Facility Check
DS3

100

100

4.5

OR-2-06-3214

% On Time LSR/ASR Reject Facility Check
{Non DSG, DS1, & DS3)

NA

NA

Special Services - FAX/MAIL Submitted

OR-1 - Order Confirmation Timeliness

OR-1-08-3210

% On Time ASRC No Facility Check DS0

NA

NA

NA

NA

NA

OR-1-10-3210¢

% On Time ASRC Facility Check DS0
(UNE EELs ordered via ASR)

NA

NA

OR-1-10-3211

% On Time ASRC Facility Check DS1

NA

NA

NA

NA

NA

OR-1-10-3213

% On Time ASRC Facility Check DS3

NA

NA

NA

NA

NA

OR-1-10-3214

% On Time ASRC Facility Check (Non DSO,
Non DS1, & Non DS3)

NA

NA

NA

NA

NA

OR-2 - Reject Timeliness

OR-2-08-3200

% On Time ASR Reject No Facility Check

NA

NA

NA

NA

NA

OR-2-10-3200

% On Time ASR Reject Facility Check

NA

NA

NA

NA

NA

UNE (Provisioning) - POTS/Special Services

POTS - Provisionig&

PR-3 - Completed within X Days

PR-3-01-3140

% Completed in 1 Day (1-5 Lines - No
Dispatch) - Platform

88.94] 92.18

89.02

98.49

75.51 97.3

79.33

90.16

87.96] 80.56
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NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name VZ 1CLEC| VZ JCLEC| VZ [CLEC| VZ [CLEC| VZ [CLEC
0 H - ¥ -
PR-3.06.3113 | 7 Completed in 3 Days (1-5 Lines 94.9s| 77.78| 90.58| 81.82| 94.99 50| 93.04| 66.67] 89.08 0| 5
Dispatch) - Loop New
PR-3-06-3140 | 2 Completed in 3 Days (1-5 Lines - asos| 75| ooss| 100] o499] 100 9304 100| 89.08] 85.71{1,2,3,45
Dispatch) - Platform
% Completed in 5§ Days (!-5 Lines - No
108 ) . 0
PR-3-08-3111 | Hot Cut Loop 98.88 99.12 10 100 100
PR.3.00-3113 | /2 Completed in 5 Days (1-5 Lines 97.19] 100l 97.12] 100] o9s28) 100] 96.76] 100{ 9581 100| 5
Dispatch} - Loop New
- : ———
PR-3.09-3140 | ¢ Completed in 5 Days (1-5 Lines 97.19 75| 97.12|  100| 9828] 100| 96.76| 100| 95.81] 100{1,2,3,4.5
Dispatch) - Platform
PR-4 - Missed Appointments
PR-4-02-3100 | Average Delay Days — Total 543| 1067 4.96] 49.67 3.71 1 423 2 532 2|1,2,3,4,5
PR-4-03-3100 | % Missed Appt. — Customer 3.61 6.28 10.07 39 8.13
— — -
PR-4-04-3113 Iﬁ&’[lssed Appt. - Verizon -~ Dispatch - Loop| ¢ b ) 641 439| 109] 417| o063] 401 o065 567 0
—— — -
PR-4-04-3140 | 7 Missed Appt. — Verizon - Dispach sad| 625 439l 833] 417 o] 401 ol 567 5
Platform
- ——— -
PR-4-05-3140 % Missed Appt. — Verizon — No Dispatch 0 0 0 ol oot 0 0 ol oot 0
Platform
PR-5 - Facility Missed Orders
PR-6 - Installation Quality
= . .
PR-6.01-3112 | /¢ Installation Troubles reported within 30 262|254l 390 136l 288 179 3.78] 221] 4s7| 20
Days - Loop
= . —
PR.6.01.3121 | /¢ Installation Troubles reported within 30 2621 o067 319 ol 2880 303| 378] 039] 457 048
Days - Platform
% Installation Troubles reported within 30
R-6-03-311 : . 16 . _
PR-6-03-3112 [ " O TOR/CPE - Loop 2.01 2.22 2 2.62 228
% Installation Troubles reported within 30
PR-6-03-3121 |0 e TOR/CPE - Platform 1.51 0.36 2.02 0.39 0.48
PR-8 - Open Orders in a Hold Status
PR-8-01-3100 lOpen Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
PR-8-02-3100 | Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
PR-9 - Hot Cuts Loops
PR-9-01-3520 I % On Time Performance - Hot Cut 98.94 97.84 98.65 98.47 99.59
POTS & Complex Aggregate
2-Wire Digital Services
PR-4 - Missed Appointments
PR-4-02-3341 | Average Delay Days — Total 6|NA NA NA NA NA NA NA NA NA
PR-4-03-3341 [ % Missed Appointment — Customer 6.25 5 5.26 6.9 12.5
PR-4-04-3341 | % Missed Appointment — Verizon — Dispatch|  6.25 0 0 0 0 0 0 0 0 0
YEYT - EETTE
PR-4-05-3341 | /° Missed Appointment — Verizon —No 0 0 0{NA o{NA 0 0 0|NA 1,4
Dispatch
PR-6 - Installation Quality
PR-6-01-3341 | % Install. Troubles Reported within 30 Days 4.05 1257 4.23 1751 4.23 51 398] 6.06] 5.24 6.9
% Install. Troubles Reported within 30 Days 4
PR-6-03-3341 FOK/TOK/CPE 18.75 30 35 21.21 6.9
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-3341 | Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
2-Wire xDSL Loops
PR-4 - Missed Appointments
PR-4-02-3342 | Average Delay Days — Total NA NA 10.67|NA S|INA NA 4 1 2| 4,5
PR-4-03-3342 | % Missed Appointment — Customer 5.06 6.74 11,11 1.69 1.15
PR-4-04-3342 ] % Missed Appointment — Verizon - Dispatch 0 0 0 0 1.16
PR-4-14-3342 | % Completed On Time (with Serial Number) 98.63 96.97 95.95 98.36 98.88
PR-6 - Installation Quality
PR-6-01-3342 | % Install. Troubles Reported within 30 Days 405{ 4.94] 4.23] 449 423 694 398 1.6l 524 556

B-19




Federal Communications Commission

FCC 02-262

NEW HAMPSHIRE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |cLEc] vz |CLEC] vZ |CLEC| VZ [CLEC| VZ |CLEC
% Install. Troubles Reported within 30 Days
-6-03- .94 4. 4.17 . 8.
PR-6-03-3342 FOK/TOK/CPE 49 49 9.68 89
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 [Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-3342 |Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
2-Wire xDSL Line Sharing
PR-3 - Completed within X Days
1) 1 - M -
PR-3-03.3343 | 76 Completed in 3 Days (1-5 Lines - No o0.8s| 100l 1oo| 100] 997] 100] 100] 100] 99.58| 94.12
Dispatch)
PR-4 - Missed Appointments
PR-4-02-3343 | Average Delay Days — Total 1 1 1.75|NA 2.25INA NA NA 2.14 171 1,5
PR-4-03-3343 | % Missed Appointment — Customer 0 0 0 0 0
PR-4-04-3343 | % Missed Appointment — Verizon — Dispatch 0 25 0 0 1.96 0 0 0 3.92] 3333]1,2345
— - EETRC
PR-4-05.3343 | /© Missed Appointment — Verizon - No 0.32 of o022 o 022 0 0 o| o053 0
Dispatch
PR-6 - Installation Quality
PR-6-01-3343 | % Install. Troubles Reported within 30 Days 0.4 0] 051 0 0.63 0] 023 0 0351 435
% Install. Troubles Reported within 30 Days
PR-6-03-3343 FOK/TOK/CPE 13.64 57 0 0 4.35
PR-8 - Open Orders in a Hold Status
PR-8-01-3343 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-3343 | Open Qrders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
2-Wire xDSL Line Splitting
PR-4 - Missed Appointments
PR-4-04-3345 | % Missed Appointment - Verizon — Dispatch O|NA 0|NA 1.96]NA 0INA 3.92|NA
VT - i
PR-4-05-3345 | 70 Missed Appointment — Verizon ~No 0.32|NA 0.22|NA 0.22[NA 0|NA 0.53|NA
Dispatch
PR-5 - Facility Missed Orders
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ [CLEC| vz [CLEC| VZ |CLEC| VZ |CLEC
PR-3-01-3345 | % Missed Appointment - Verizon Facilities 1.825NA 3.13|NA 1.89|NA 0INA 0|NA
PR-6 - Installation Quality
PR-6-01-3345 | % Install. Troubles Reported within 30 Days 0.4|NA 0.51{NA 0.63]NA 0.23[NA 0.5|NA
% Install. Troubles Reported within 30 Days -
-6-03- A
PR-6-03-3345 FOK/TOK/CPE NA NA N. NA NA
PR-8 - Open Orders in a Hold Status
PR-8-01-3345 I Open Orders in a Hold Status > 30 Days 0INA 0[NA O|NA OINA 0|NA
Special Services - Provisioning
PR-4 - Missed Appointments
PR-4-01-3210 | % Missed Appointment -- Verizon — DS0 0[NA 7.14|NA 10|NA OINA 4.17|NA
PR-4-01-3211 | % Missed Appointment — Verizon — DSI 11.11] 15.56] 16.67 9.62| 14.89 5.26] 19.57] 20.69| 10.53| 22.86
PR-4-01-3213 { % Missed Appointment — Verizon — DS3 NA 0 100INA NA NA 50INA 100|NA 1
VY - ST -
PR-4-01-3214 thtdr‘“ed Appointment — Verizon —Special | ) o1\ 0 o[NA 0[NA o[NA ofNA
L) H H _ 4 — -
PR-4-01-3510 E/]‘;E’I‘“ed Appointment — Verizon — Total 1111 so| 16.67] 33.33] 14.89 ol 1957} 100| 1053|NA |1234
0, H H _ 1 _ -
PR-4-01-3530 IgFM'SSEd Appointment — Verizon - Total- |, o 100 2222{NA al 50| 40| 100] 125 43
PR-4-02-3200 | Average Delay Days — Total 6.67 4,86 16.2 4 5 6.5 10.8 1.83 9.25 7.2511,2,3,4,5
PR-4-02-3510 | Average Delay Days — Total - EEL 8 23] 2133 49 5|NA 9.78 2 3INA 1,2,4
PR-4-02-3530 | Average Delay Days — Total - IOF NA NA 2 21|NA 18 20 15 30 18] 2,3,4,5
PR-4-03-3200 | % Missed Appointment — Customer 51.56 47.54 68.25 2941 44,19
PR-4.03-3510 | % Missed Appointment -- Customer - EEL 50 33.33 100 0 NA 234
PR-4.03-3530 ! % Missed Appointment — Customer - IOF 6o 625 45
0 3 —_ —
PR-4.08.3200 % Missed Appt. — Customer — Late Order 0 0 0 0 0
Conf.
PR-6 - Installation Quality
- - —
PR-601-3200 D/;;:Sta"a""" Troubles reported within 30, ol 1029] 10.87] 625] 1048 303 984 1143 102| 233
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ [CLEC}| VZ [CLEC] VZ |CLEC| VZ |CLEC

% Inst. Troubles reported w/ in 30 Days -

PR-6-03-3200 FOK/TOK/CPE 0 0 0 0 0

PR-8 - Open Orders in a Hold Status

PR-8-01-3200 | Open Orders in a Hold Status > 30 Days 5.88 0 0 0 0 0 0 0 0 0

PR-8-02-3200 | Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0

UNE (Maintenance) - POTS/Special Services

Maintenance - POTS Loop

MR-2 - Trouble Report Rate

MR-2-02-3550| Network Trouble Report Rate — Loop 0.57 0.24 0.8 0.35 0.89 043 0.99 0.5 1.32 .47

MR-2-03-3550 g;.]t:’e‘“k Trouble Report Rate — Central 005| o006 ovos| o008| 007 o0o09] o007] 005 007 o006

MR-2-04-3550| % Subsequent Reports 45.34 44,35 472 42.05 4592

MR-2-05-3550] % CPE/TOK/FOK Trouble Report Rate 0.36 0.45 0.44 0.39 041

MR-3 - Missed Repair Appointments

MR-3-01-3550| % Missed Repair Appointment — Loop 7.81 1.41 7.91 0.95] 15.36 3.17 9.76 1.33{ 15.09 0
Y - ; -

MR-3-02-3550 O/;gf:“d Repair Appointment — Central 6.12 of 631 of 4ss a| 3.9 1538 9.83[NA 4

MR-3-03-3550| % CPE/TOK/FOK - Missed Appointment 4.76 3.73 391 345 3.97

MR-4 - Trouble Duration Intervals

MR-4-01-3550| Mean Time To Repair - Total 18.41] 11.69] 16.65{ 11.67] 21.57| 14.35] 19.01| 11.88f 2328} 11.13

MR-4-02-3550] Mean Time To Repair — Loop Trouble 19.6] 1297 1749 12.41] 22.89| 1518 20.03| 12.09] 24.04f 11.12

MR-4-03-3550| Mean Time To Repair - Central Office 611 636| 5861 831 544 1016 486] 876] 7721 405
Trouble

MR-5 - Repeat Trouble Reports

M'R-S-Ol-3550| % Repeat Reports within 30 Days 13.3] 1bL36] 1263 17.19 12.6] 1457 1347 17.07 14.8] 13.84

Maintenance - POTS Platform

MR-2 - Trouble Report Rate

MR-2-02-3140| Network Trouble Report Rate — Platform 057] 025 08] 032] 089 0.56] 099 045 132}  0.55

MR-2-03-3140 (I;If‘;lt:’e‘”k Trouble Report Rate — Central 005 o008l o006| o002 007 o018 007] o00s5] 007 0
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ J|CLEC| vz |CLEC
MR-2-04-3140| % Subsequent Reports 7.14 6.67 6.45 455 14.29
MR-2-05-3140] % CPE/TOK/FOK Trouble Report Rate 0.53 0.45 0.48 057 06
MR-3 - Missed Repair Appointments
b : . -
MR-3-01-3144 B/l‘iSM'S“d Repair Appointment — Platform 028 1111|913 ol 198 1053 1242| 625 22| 476
- . . —
MR-3-01-3145 RA;SM'Ssed Repair Appointment — Platform 7.4 ol 774 ol 1464 ol 937 ol 1405 3333)12345
. . . —
MR-3.02-3144| 7 Missed Repair Appointment - Central 9.38 o| 909 of 472 o| 493 of 157Na | 1234
Office Bus.
0, H H H —
MR-3-02-3145 | ¢ Missed Repair Appointment - Central 5.07|NA 5.39|NA 49[NA 251|NA 7.85|NA
Office Res.
MR-4 - Trouble Duration Intervals
MR-4-01-3140] Mean Time To Repair — Total 1841] 885 1665 979 2157| 956f 1901 106 2328] 1496
MR-4-04-3140| % Clearcd (all troubles) within 24 Hours Tal 8a.62| 77.77]  100] 65.17| 89.66] 71.65| 9524] 62.54] 875
MR-4-06-3140| % Out of Service > 4 Hours 78.48| 55.56| 7791 50 82.36| 52.17] 8133 60| 85.72 60
MR-4-07-3140| % Out of Service > 12 Hours 57.15] 3333] 5132 S0l 64.50] 26.091 60.25| 3333] 65.14 45
MR-5 - Repeat Trouble Reports
MR-5-01-3140] % Repeat Reports within 30 Days 33| 1538] 1263] 1429] 126]| 69| 1347 1429 148] 1667
2-Wire Digital Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3341] Network Trouble Report Rate - Loop os71 o079 os| 179 o089 076|09831] o062] 132 098
MR-2-03-3341 ONf‘;t:’:rk Trouble Report Rate - Central 006l 026 o006l 038 007 02500721 o025 007 025
MR-2-04-3341] % Subsequent Reports 20 10.53 1E11 22.22 28.57
MR-3 - Missed Repair Appeointments
MR-3-01-3341| % Missed Repair Appointment — Loop 7.84 o] 7.93 0] 15.39 0 9.8 0| 1513 0j 1,3,4,5
T . . —
MR-3-02-3341 O/;.f;‘ffscd Repair Appointment — Central 6.42 ol 659 ol 529 ol 351 ol 10.15 0l1.2,3.4,5
MR-4 - Trouble Duration Intervals
MR-4-01-3341] Mean Time To Repair - Total 1836] 947] 1664 7| 2155 s.42 1o 1145 2327] 632] 1,34
MR-4-02-3341 | Mean Time To Repair - Loop Trouble 1956] 1083 17.49] 743| 2288] 59| 20.04] 1125 2404] 7.53[ 1345
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Metric Metric February March April May June Notes
Number Name vZz |CLEC| vZ |CLEC} VZ |CLEC| VZ [CLEC| VZ |CLEC
MR-4-03-3341 T“f;:;‘l:'me To Repair - Central Office 625 539 02| 49sp s72| 399 487 11.93) 791 1.471,2345
MR-4-07-3341] % Out of Service > 12 Hours 5701 33331 5126 23.08] 64.51| 1429] 60.18| 33.33] 65.15] 14.29] 1,3,4,5
MR-4-08-3341] % Out of Service > 24 Hours 265 0 21.7 0 34.6 0 28.4 0| 36.54 0] 1,345
MR.5 - Repeat Trouble Reports
MR-5-01-3341 I % Repeat Reports within 30 Days 13.39 12.51 12.65{ 11.76] 12.64 12.5] 1343| 2857 1479 40 1,34
2-Wire xDSL Loops - Maintenrance
MR-2 - Trouble Report Rate
MR-2-02-3342 | Network Trouble Report Rate - Loop 0.57] 0.38 0.8{ 042 089] 047] 0.9831 0.56 1.32 0.47
MR-2-03-3342 gf::;mk Trouble Report Rate - Central 0.06 of o006 005 007 0] 0.0721 o] 007{ 005
MR-3 - Missed Repair Appointments
MR-3-01-3342| % Missed Repair Appointment — Loop 7.84 0 7.93 833 1539 0 9.8 0f 1513 0
—— - - -
MR-3-02-3342 ()/“fflt‘::‘“d Repair Appointment - Central 6.42 o| 659 100] 529 of 3.51[Na 10.15 0| 1,235
MR-4 - Trouble Duration Intervals
MR-4-02-3342| Mean Time To Repair - Loop Trouble 19.56] 15.06| 17.49] 1147} 2288 1335 20.04] 12.05[ 24.04] 10.53
MR-4-03-3342 Thf(fj:[:'me To Repair - Central Office 625| 201] 602| 67270 572f 607| 487[NA 791 1.33] 1,235
MR-4-07-3342| % Out of Service > 12 Hours 5701| 57.14] 51.26] 33.33] 64.51] 27.27| 60.18 50| 65.15] 2857 1.4
MR-4-08-3342| % Out of Service > 24 Hours 26.5 0 21.7] 1l.11 46| 2727 28.4 0] 36.54 o 14
MR-5 - Repeat Trouble Reports
MR-5-0 l—3342| % Repeat Reports within 30 Days 13.36 9.09] 12.65] 30.77{ 12.64 0| 1343 0| 14.79 20
2-Wire xDSL Line Sharing - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3343 | Network Trouble Report Rate - Loop 0.08 0] 0.13 of 0291 042 0.15 04| 039 039
N -
MR-2-03-3343 | [\erwork Trouble Report Rate - Central 0.01 ol o00s| o oo o[ o002 o o003 0
Office
MR-3 - Missed Repair Appointments
MR-3-01-3343 | % Missed Repair Appointment — Loop O{NA 18.18|NA 11.11 0 20 0] 17.07 0] 34,5
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| VvZ |CLEC| VZ jCLEC{ VZ [ CLEC| VZ }CLEC

— - . —
MR-3-02-3343 C)/”ffrl‘:fsed Repair Appointment — Centeal 20{NA 22.22|NA 16.67[NA o|NA 0 ol s
MR-4 - Trouble Duration Intervals
MR-4-02-3343 | Mean Time To Repair - Loop Trouble 15.19|NA 21.44|NA 18.97 271 26.14) 23.13| 21.95) 26.42) 345
MR-4-03-3343 ?f:i&;r'm To Repair - Central Office 27.18|NA 10.94|NA 12.45|NA 13.46|NA 941 367 s
MR-4-04-3343| % Cleared (ali troubles) within 24 Hours 83.33|NA 75|NA 72.73 0] 64.71 100 75 50| 34,5
MR-4-07-3343} % Out of Service > 12 Hours T5INA 35INA 59.38|NA 75|NA 69.05 50 3
MR-4-08-3343| % Out of Service > 24 Hours 16.67|NA 25|NA 25|NA 37.5|NA 26.19 50 5
MR-5 - Repeat Trouble Reports
MR—5-01—3343| % Repeat Reports within 30 Days 58.33INA 60[NA 57.58 100 70.59 0 50 50| 34,5
2-Wire xDSL Line Splitting - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3345| Network Trouble Report Rate - Logp 0.08|NA 0.13|NA 0.29]NA 0.15|NA 0.39|NA
MR-2-03-3345 gg;”e‘“k Trouble Report Rate - Central 0.01{NA 0.05|NA 0.02[NA 0.02{NA 0.03[nA
MR-2-04-3345| % Subsequent Reports NA NA NA NA NA
MR-2-05-3345| % CPE/TOK/FOK Trouble Report Rate NA NA NA NA NA
MR-3 - Missed Repair Appointments
MR-3-01-3345] % Missed Repair Appointment — Loop 0|NA 18.18|NA 11.11|NA 20{NA 17.07|NA

0, H R i 1 —
MR-3-02-3345 O/"ff?::‘“d epair Appointment — Central 20[NA 22.22{NA 16.67|NA o{NA o[NA
MR-3-03-3345] %CPE/TOK/FOK - Missed Appointment NA NA NA NA NA
MR-4 - Trouble Duration Intervals
MR-4-02-3345 | Mean Time To Repair - Loop Trouble 15.19|NA 21.44|NA 18.97{NA 26.14INA 21.95]NA

Yy - —
MR4-03.3345 | Mean Time To Repair - Central Office 27.18|NA 10.94|NA 12.45[NA 13.46|NA 9.41|NA

Trouble
MR-5 - Repeat Trouble Reports
MR—5-01-334SI % Repeat Reports within 30 Days 58.33|NA 60|NA 57.58INA T70.59i1NA S0INA
Special Services - Maintenance
MR-2 - Trouble Report Rate
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Metric
Number

Metric
Name

February

March

April

May

June

Notes

VZ { CLEC

YZ | CLEC

VZ | CLEC

VZ | CLEC

VZ

CLEC

MR-2-01-3200

Network Trouble Report Rate

0.16 1.61

0.21 2.51

0.32 3.08

0.31 2.71

0.36

1.86

MR-2-05-3200

% CPE/TOK/FOK Trouble Report Rate

1.13

1.95

1.54

[.84

2.33

MR-4 - Trouble DPuration Intervals

MR-4-01-3216

Mean Time To Repair — Total - Non DSO &
DS0

5.7|NA

5.08|NA

4.52INA

6.43[NA

6.64

NA

MR-4-01-3217

Mean Time To Repair — Total - DS1 & DS3

5.25 5.58

5.84] 557

7.69 6.91

6371 7.21

5.89

7.56

MR-5 - Repeat Trouble Reports

MR-5-01-3200| % Repeat Reports within 30 Days

29.59 29.41

15.87f 22.22

17.61] 18.75

21791 1714

29.76

15

Trunks (Aggregate) - POTS/Special Services

ORDERING |

OR 1 - Order Confirmation Timeliness

OR-1-12-5020

% On Time FOC (<= 192 Forecasted Trunks)

NA

100

NA

100

100] 2,45

OR-1-12-5030

% On Time FOC (> 192 and Unforecasted
Trunks)

100

100

100

26.67

100 1,5

OR-1-13-5020

% On Time Design Layout Record (DLR})

100

100

100

100

NA 1,2,3,4

OR-1-19-5020

% On Time Resp. - Request for Inbound
Augment Trunks (<= 192 Forecasted Trunks)

100

160

100

100

NA 1,2,3,4

OR-1-19-5030

% On Time Resp. - Request for Inbound
Augment Trunks (> 192 Forecasted Trunks)

NA

NA

100

NA

NA 3

OR-2 - Reject

Timeliness

OR-2-12-5000

% On Time Trunk ASR Reject (<= 192
Forecasted Trunksj

NA

NA

NA

50

NA 4

PROVISIONING

PR-1 - Average Interval Offered

PR-1-09-5020

Av. Interval Offered — Total (<=192

Forecasted Trunks)

17|NA

2225

NA NA

14.5

NA

24f 2,45
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Metric Metric February March April May June Notes

Number Name vZ |CLEC| vZ |CLEC] vZ |CLEC| VZ [CLEC| VZ [CLEC
PR.1.09-5030 | V. Interval Offered - Total (> 192 & 12f 9| 2120 16| 192| 2383| 3067[Na 2331l 17| 1235

Unforecasted Trunks) :
PR-4 - Missed Appointment
PR-4-01-5000 | % Missed Appointment — Verizon — Total 0 0 0 0 0 0
PR-4-02-5000 | Average Delay Days - Total NA NA NA NA NA NA NA NA
PR-4-03-5000 | % Missed Appointmeni — Customer 34.62 7.14 61.19 31.82 16.67
PR-4-07-3540 | % On Time Performance — LNP Only 09.82 99.73 99.81 99.49 100
PR-4-15-5000 |% On Time Provisioning - Trunks 100 100
PR-5 - Facility Missed Orders
PR-5-01-5000 | % Missed Appointment — Verizon — Facilities 0 0 0 0 0 0 0 0 0 0
PR-5-02-5000 | % Orders Held for Facilities > 15 Days 0 0 0 0 0 0 0 0 0 0
PR-5-03-5000 | % Orders Held for Facilities > 60 Days 0 0 0 0 0 0 0 0 0 0
PR-6 - Installation Quality
PR-6-01-5000 ]:‘;/;;:stallation Troubles reported within 30 0 0 0 0 0 0 0 0 0.07 0
% Inst. Troubles reported within 30 Days -

PR-6-03-5000 |\ cor P Y 0 0 0 0 0
MAINTENANCE
MR-2 - Trouble Report Rate
MR—2-01—5000[ Network Trouble Report Rate 0 0 0 0 0 0 0 0 0 0
MR-4 - Trouble Duration Intervals
MR-4-01-5000| Mean Time To Repair — Total 1.52 1.6jNA 1.53|NA 0.47INA NA 5.48|NA 1,2,3
MR-4-04-5000| % Cleared (all troubles) within 24 Hours 100 100|NA 100|NA 100|NA NA 100{NA 1,2,3
MR-4-05-5000| % Out of Service > 2 Hours 0 O|NA 0|NA O|NA NA 100{NA 1,2,3
MR-4-06-5000] % Out of Service > 4 Hours 0 0|NA 0|NA 0jNA NA 100|NA 1,2,3
MR-4-07-5000| % Out of Service > 12 Hours 0 0[NA 0|NA 0|NA NA 0|NA 1,23
MR-4-08-5000] % Out of Service > 24 Hours 0 O[NA 0fNA 0INA NA OINA 1,2,3
MR-5 - Repeat Trouble Report Rates
MR-S-OI-SOOOI % Repeat Reports within 30 Days 50 OINA 0|NA OJNA NA 0|NA 1,23
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Metric Metric February March April May June Notes
Number Name vZ ICLEC| vz |CLEC| VZ JCLEC| VZ |CLEC| VZ |CLEC
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
Q, 7 1
NP-1-02-5000 | 2 F TG Exceeding Blocking Std. (No 0 0 0 of 204 313 o| 333 0 0
Exceptions}
NP-1-03-5000 Number FTG Exceeding Blocking Std. —2 0 0 0 o 0
Months
NP-1-04-5000 Number FTG Exceeding Blocking Std. - 3 0 0 0 0 0
Months
NP-2 - Collocation Performance - New
S , -
NP-2-01-6701 % On Tfme Response to Request for Physical 100 NA NA NA 100 1
Collocation
P : -
NP-2-02-6701 % On T?me Response to Request for Virtual NA NA NA NA NA
Coliocation
NP-2-03-6701 | Average Interval — Physical Collocation 70 NA 76 NA 76
NP-2-04-6701 | Average Interval — Virtual Collocation NA NA NA NA NA
NP-2-05-6701 | % On Time — Physical Collocation 100 NA 100 NA 100| 1,3,5
NP-2-06-6701 | % On Time — Virtual Collocation NA NA NA NA NA
NP-2-07-6701 | Average Delay Days — Physical Collocation NA NA NA NA NA
NP-2-08-6701 | Average Delay Days — Virtual Collocation NA NA NA NA NA
NP-2 - Collocation Performance - Augment
o Ti to R ical
NP-2-01-6702 | 70 On Time Response to Request for Physica 100 NA 100 100 100{ 1,3,4,5
Collocation
- - -
NP-2.02-6702 % On T?me Response to Request for Virtual NA NA NA NA NA
Collocation
I - i ion -
NP-2-03-6702 Average Interval — Physical Collocation - 76 64 58 5833 NA NA
Days
NP-2-03-6712 ]:f;\;ragc Interval — Physical Collocation - 45 NA NA NA NA NA
NP-2-04-6702 | Average Interval - Virtual Collocation NA NA NA NA NA
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| VZ {CLEC] VZ |CLEC| VZ |CLEC| VZ |CLEC

NP-2-05-6702 | % On Time — Physical Collocation - 76 Days 100 100 100 NA NA 1,2,3
NP-2-05-6712 | % On Time — Physical Collocation - 45 Days NA NA NA NA NA
NP-2-06-6702 | % On Time — Virtual Collocation NA NA NA NA NA
NP-2-07-6702 | Average Delay Days — Physical Collocation NA NA NA NA NA
NP-2-08-6702 | Average Delay Days — Virtal Collocation NA NA NA NA NA
Abbreviations: NA = No Activity.

UD = Under Development.

NEF = No Existing Functionality

blank cell = No data provided.

VZ = Verizon retail analog. If no data was

provided, the metric may have a benchmark.
Notes: 1 = Sample Size under 10 for February.

2 = Sample Size under 10 for March.
3 = Sample Size under 10 for April.
4 = Sample Size under 10 for May,
5 = Sample Size under 10 for June.
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Appendix C

Massachusetts Performance Metrics

All data included here are taken from the Massachusetts Carrier-to-Carrier Reports, This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Qur analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on
all of these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past
and may rely on for a future application were not included here because there was no data provided for them (usually either because
there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually
compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or
changes in the retail analog applied, making it difficult to compare the data over time.
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Metric Metric .
i Met
Number Metric Name Number etric Name
Preorder and OSS Availability: Ordering:
OR-1-02 1% On Time LSRC - Flow Through OR-2-02 |% On Time LSR Reject - Flow Through
OR-1-04 [% On Time LSRC (Electronic - No Flow Through) OR-2-04 |% On Time LSR Reject (Electronic - No Flow Through)
OR-1-06 |% On Time LSRC (Electronic - No Flow Through) OR-2-06 |% On Time LSR Reject (Electronic - No Flow Through)
OR-1-08 |% On Time LSRC (Fax) OR-2-08 |% On Time LSR Reject (Fax)
OR-1-1¢ 1% On Time LSRC Lines (Fax} OR-2-10 ]% On Time LSR Reject (Fax)
OR-1-12 |% On Time FOC <= 192 Forecasted Trunks OR-2-12 {% On Time Trunk ASR Reject <= 192 Forecasted Trunks
OR-1-13 % On Time Design Layout Record (DLR) OR-3-01 {% Rejects
OR-1-19 | % On Time Resp. - Request for Inbound Augment Trunks OR-3-02 | % Resubmission Not Rejected
PO-1-01 |Average Response Time — Customer Service Record OR-4-11 | % Completed orders with neither a PCN nor BCN sent
PO-1-02 |Average Responsc Time - Due Date Availability OR.4-16 | 7o Provisioning Completion Notifiers sent within one (1)
£ P Business Day
PO-1.03 |Average Response Time - Address Validation ' OR-4-17 % Billing Completion Notifier sent within two (2) Business
Days
PO-1-04 |Average Response Time - Product and Service Availabitity OR-5-01 1% Flow Through - Total
—— —
PO-1-05 g:se;?faet il(’;zsponse Time - Telephone Number Availability and OR-5-03 | % Flow Through Achicved
PO-1-06 gzzlr;ag:alt{izgonse Time - Facility Availability - (ADSL Loop OR-6-01 |% Accuracy - Orders
PO-1-07 |Average Response Time - Rejected Query OR-6-03 |% Accuracy — Local Service Confirmation
PO-1-08 | % Timeouts OR-7-01 |% Order Confirmations/Rejects Sent Within 3 Business Days
PO-1-09 | Parsed CSR Provisioning:
PO-2-02 |OSS Interface Availability — Prime Time - EDI - Pre-Ordering PR-1-09 |Average Interval Offered — Total
0SS Interface Availability — Non-Prime Time - Electront . . .
PO-2-03 Bsn dil;gei ;;zm;:;z:; fty - Non-rime Tume - Blectrome PR-3-03 |% Completed in 3 Days (1-5 Lincs - No Dispatch)
PO-4-01 |% Change Management Notices sent on Time PR-3-08 % Completed in 5 Days (1-5 Lines — No Dispatch)
PO-5-01 | Average Notice of Interface Outage PR-4-01 |% Missed Appt. - VZ — Total
PO-6-01 | Software Validation PR-4-02 |Average Delay Days — Total
PO-7-01 | % Software Problem Res. Timeliness PR-4-03 |% Missed Appt. — Customer
Delay Hrs. - $/W Res. - Ch - Xacti i
POT02 |0 i es. - Change - Xactions Failed, No PR-4-04 |% Missed Appt. — VZ — Dispatch
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Metric . Metric
Number Metric Name Number Metric Name
PO-7-03 v[;iz;lf i S/W Res. - Change - Xactions Failed, With PR-4-05 |% Missed Appt. - VZ — No Dispatch
11
PO-7-04 WDf:;y Hrs. - Failed/Rejected Test Deck - Xactions Failed, No PR-4.07 1% On Time Performance - LNP
PO-8-0! |% On Time - Manual Loop Qualification PR-4-08 |% Missed Appt. — Customer — Due to Late Order Confirmation
PO-8-02_|% On Time - Engineering Record Request PR-4-14 |% Completed on Time
MR-1-01 |Average Response Time - Create Trouble - Electronic Bonding PR-5-03 |% Orders Held for Facilities > 60 Days
MR-1-02 |Average Response Time - Status Trouble - Electronic Bonding PR-6-01 |% Installation Troubles reported within 30 Days
MR-1-03 |Average Response Time - Modify Trouble - Electronic Bonding PR-6-03 |% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE
MR.1.04 Averagc.Respon.sc Time - Request Cancellation of Trouble - PR-8-01 |% Open Orders in a Hold Status > 30 Days
Electronic Bonding

ime - Hi .
MR-1-05 ?;’Ijg%su]i{gs-pgll::t::r?:Bxg;f_: Report History (by PR-8-02 % Open Qrders in a Hold Status > 90 Days

—— T -
MR-1-06 ‘g‘l‘; i‘:fﬁf‘:gﬁgf:gﬂme Test Trouble (POTS Only) PR-9-01 |% On Time Performance - Hot Cuts - Loop

Change Management, Billing, 0S/DA, Interconnection and .

Co llofation' 8 ’ 8 ? PR-3-01 [% Completed in ! Day (1-5 Lines - No Dispatch)
Bi-1-02  [% DUF in 4 Business Days PR-3-06 % Completed in 3 Days (1-5 Lines - Dispatch)
BI-2-01 {Timeliness of Carrier Bill - Paper Bills PR-3-09 |% Completed in 5 Days (1-5 Lines — Dispatch})

% — - " -
BI-3-04 D_;y ?‘EC Billing Claims Acknowledged within 2 Business PR-5-01 |% Missed Appointment — Verizon — Facilities
% Billi lai 1 ithin 28 .
RI-3-05 Aggrlffkno'w'lﬁ;m"c‘;‘l’s Resolved within 28 Calendar Days PR-5-02 {% Orders Held for Facilities > 15 Days
NP-2-01 |% On Time Response to Request for Physical Collocation Maintenance and Repair:
NP-2-02 |% On Time Response to Request for Virtual Collocation MR-2-01 {Network Trouble Report Rate
NP-2-03 [Average Interval — Physical Collocation MR-2-02 |Network Trouble Report Rate — Loop
NP-2-04 |Average Interval — Virtual Collocation MR-2-03 [Network Trouble Report Rate — Central Office
NP-2-05 |% On Time — Physical Collocation MR-2-04 |% Subsequent Reports
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PERFORMANCE METRICS CATAGORIES

Metric . Metric .
Number Metric Name Number Metric Name
NP-2-06 |% On Time — Virtual Collocation MR-2-05 |% CPE/TOK/FOK Trouble Report Rate
NP-2-07 |Average Delay Days — Physical Collocation MR-3-01 |% Missed Repair Appointment — Loop
NP-2-08 |Average Delay Days — Virtual Collocation MR-3-02 |% Missed Repair Appointment — Central Office
9 E i ing S ti -Fi . . .
NP-1-02 ?rfl;l;((s} xceeding Blocking Standard (No Exceptions) - Final MR-3-03 |% Missed Repair Appointment — CPE /TOK/FOK
NP-1-03 T;I;;r:;esr Dedicated FTG Exceeding Blocking Standard - 2 MR-4-01 |Mean Time To Repair - Total
NP-1.04 ]]:I/[l::l‘:l}.: Dedicated FTG Exceeding Blocking Standard - 3 MR-4-02 |Mean Time to Repair - Loop Trouble
MR-4-03 |Mean Time To Repair — Central Office Trouble
MR-4-04 |% Cleared (all troubles) within 24 Hours
MR-4-05 |% Out of Service > 2 Hours
MR-4-06 |% Out of Service > 4 hours
MR-4-07 |% Out of Service > 12 hours
MR-4-08 |% Out of Service > 24 Hours
MR-5-01 |% Repeat Reports within 30 Days
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MASSACHUTTES PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC| VZ |CLEC| VZ [CLEC| VvZ [CLEC| VZ |CLEC

0SS & BILLING (Pre-Ordering) - POTS/Special Services

PRE-ORDERING

PO-1 - Response Time 0SS Pre-Ordering Interface

PO-1-01-6620 | Customer Service Record - EDI 1.3 281 1.32] 308 1.34] 347 1.29] 308 076 2.77

PO-1-01-6030 | Customer Service Record - CORBA 1.3 0.8] 132} 132 1.34] 096 1.29] 0.78) 0.76] 098

PO-1-01-6050 | Customer Service Record -Web GUI 1.3] 245 1.32] 253 1.34 241 129 321 076 2.56

P0O-1-02-6020 | Due Date Availability - EDI 0.06) 231] 007 2271 007} 258 0.1 268] 006] 248

PO-1-02-6030 | Due Date Availability - CORBA 0.06] 057{ 007] 059] 007 0.6 0.1 074 0.06} 0.58 1

PO-1-02-6050 | Due Date Availability - Web GUI 0.06)] 215 007 2.17] 007 2.14 0.1 262] 0061 223

PO-1-03-6020 | Address Validation - EDI 396] 495 398] 521 467 5.08] 4927 522 44| 597

PO-1-03-6030 | Address Validation - CORBA 396 257) 3981 274 467 276] 492 2.76 44 2.65

PO-1-03-6050 | Address Validation - Web GUI 396 5.18] 398] S516] 467 54| 492 575 44} 5.33

PO-1-04-6020 | Product & Service Availability - EDI 8.44|NA 8.53{NA 9.261 6.27} 10.69|NA §.8|NA 3

PO-1-04-6030 [ Product & Service Availability - CORBA 8.44|NA B.53INA 9.26/NA 10.69|NA 8.8{NA

PO-1-04-6050 ] Product & Service Availability - Web GUI 844) 538] 853 628] 9.26] 5.89] 10.69F 6.39 8.8] 681

PO-1-05-6020 | 1e\ephone Number Availability & 478 65| 477 768] 56| 806 606 722[ 5371 49
Reservation - EDI
Telephone Number Availability &

PO-1-05-6030 Reservation - CORBA 4781 395} 4771 446 56} 4951 6.06] 419 5371 438
Telephone Number Availability &

PO-1-05-6050 Reservation - Web GUI 478 5820 4771 599 56] 704 6.06 71 537 615
Average Response Time - Mechanized Loop

PO-1-06-6020 Qualification - DSL - EDI 435( 3.72] 818 394 8.02] 407 7.67] 487 13.74] 4.63
Average Response Time - Mechanized Loop

PQ-1-06-6030 Qualification - DSL - CORBA 435 1.9] 8.18[NA B.0ZINA 7.67|NA 13.74|NA
Average Response Time - Mechanized Loop

PO-1-06-6050 Qualification - DSL - Web GUI 435 4] 8.8 4.07] 8.021 4.18) 7.67] 465 13.74] 391

PO-1-07-6020 | Rejected Query - EDI 0.04] 2.26] 0.04 23] 003] 2441 0.03; 248 0.04 24

PO-1-07-6030 | Rejected Query - CORBA 0.04] 0358 004 057 003] 0591 0.03] 059 004 058

PO-1-07-6050 ] Rejected Query - Web GUI 0.04] 2871 0.04] 2751 003 3] 0.03] 354 004 2381

PO-1-08-6020 | % Timeouts - EDI 0.02 0.01 0.77 0.01 0.05

PO-1-08-6030 | % Timeouts - CORBA 0 0 0 0 0

PO-1-08-6050 { % Timeouts - Web GUI 0.04 0.08 0.02 1.81 0.04
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Metric
Number

Metric
Name

February

March

April

May

June

Notes

VZ | CLEC

VZ

CLEC

VZ | CLEC

VZ | CLEC

VZ

CLEC

PC-1-09-6020

Parsed CSR - EDI

1.3 1.81

1.32

1.87

1.34 1.89

1.29 i.89

0.76

1.89

PO-1-09-6030

Parsed CSR. - CORBA

1.3) 0.35

1.32

0.35

1.34] 037

129 034

0.76

0.37

PO)-2 - OSS Interface Availability*

PO-2-02-6020

0SS Interf. Avail. — Prime Time — EDI

100

100

100

100

100

PO-2-02-6030

QS8 Interf. Avail. — Prime Time — CORBA

100

100

100

100

100

PO-2-02-6040

0SS Interf. Avail. — Prime Time — Maint.
Web GUI (RETAS)

PO-2-02-6050

OSS Interf. Avail. — Prime Time — Pre-
order/Order WEB GUIT

PO-2-02-6060

0SS Interf. Avail. — Prime Time — Electronic
Bonding

100

100

100

100

100

PO-2-02-6080

0SS Interf. Avail. — Prime Time —
Maint./Web GUI/Pre-Order/Ordering WEB
GUI

99.84

99.6%

99.87

100

99.75) 1,2,3,5

PO-2-03-6020

0SS Interf. Avail. —- Non-Prime — EDI

99.73

99.2

99.54

99.51

90.2611,2,3.4,5

PO-2-03-6030

0SS Interf, Avail. — Non-Prime -- CORBA

99.83

99.78

99.92

99.84

99.8(1,2,3,4,5

PO-2-03-6040

0SS Interf. Avail. - Non-Prime — Maint.
Web GUI (RETAS)

99.08

99.78

97.85

1,23

PO-2-03-6050

0SS Interf. Avail. — Non-Prime — Pre-
order/Order WEB GUI

99.08

99.78

97.85

1,2,3

PO-2-03-6060

0SS Interf. Avail — Non-Prime - Electronic
Bonding

100

100

100

100

100

P(O-2-03-6080

0SS Interf. Avail. — Non-Prime — Maint

Web GUI/PreOrder/Ordering WEB GUT

98.98

99891 4,5

PO-5 - Average Notification of Interface Qutage

PO-5-01-2000 | Average Notice of Interface Outage*

15

15

NA

NA

20] 125

PO-6 - Software Validation

PO-6-01-2000 | Software Validation

R3

R3

R3

PO-7 - Software Problem Resolution Timeliness

PO-7-01-2000

% Software Problem Res. Timeliness**

NA

NA

NA

R3

NA

PG-7-02-2000

Delay Hrs. - S/W Res. - Change - Xactions
Failed, No Workaround**

NA

NA

NA

NA

NA

PO-7-03-2000

Delay Hrs. - S/W Res. - Change - Xactions
Failed, With Workaround**

NA

NA

NA

NA

NA
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Metrie
Number

Metric

February

March

April

May

June

Notes

Name VZ

CLEC

VZ

CLEC

VZ | CLEC

VZ

CLEC

VZ

CLEC

PO-7-04-2000

Delay Hrs. - Failed/Rejected Test Deck -
Xactions Failed, No W/A***

NA

NA

NA

NA

NA

PO-8 - Manual Loop Qualification

PO-8-01-2000

% On Time - Manual Loop Qualification

100

100

90

100

NA 1,24

PO-8-02-2000

% On Time - Engineering Record Request

NA

NA

NA

NA

NA

Change Notification*

PO-4 - Timeliness of Change Management Notice

PC-4-01-6660

% Notices Sent on Time - Industry Standard,
Verizon Orig. & CLEC Orig.

100

NA

100

NA

100] 1,5

PO-4-01-6671

% Notices Sent on Time - Emergency Maint,
& Regulatory

100

106

100

100

166] 1,2,5

Change Confirmation*

PO-4 - Timeliness of Change Management Notice

PO-4-01-6622

% Notices Sent on Time - Regulatory

NA

NA

NA

100

NA

PO-4-01-6662

% Notices Sent on Time - Ind. Std., Verizon
Orig. & CLEC Orig.

NA

NA

NA

100

100 5

TROUBLE REPORTING (0OSS)

MR-1 - Respo

nse Time OSS Maintenance Interface

MR-1-01-2000

Create Trouble 7.75

3.54

8.11

3.47

8.74] 3.55

8.61

361

8.39

3.49

MR-1-02-2000

Status Trouble 4.65

3.42

4.63

5.14

435 4.6

4.19

3.18

3.98

4.18

MR-1-03-2000

Modify Trouble 7.51

NA

7.82

NA

834 038

8.35

NA

8.14

NA

Lo

MR-1-04-2000

Request Cancellation of Trouble 9.01

6.15

9.34

4.28

9.86] 498

9.86

4.67

9.51

5.09 2

MR-1-05-2000

Trouble Report History (by TN/Circuit) 0.32

0.98

0.29

0.92

032§ 081

0.27

0.79

0.3

0.85

MR-1-06-2000

Test Trouble (POTS Only) 55.33

45.61

54.01

45.72

54.96] 42.34

53.12

45.16

53.94

48.84

BILLING

BI-1 - Timeliness of Daily Usage Feed

BI-1-02-2030 | % DUF in 4 Business Days

99.77

99.41

99.65

59,72

99.55

BI-2 - Timeliness of Carrier Bill

BI-2-01-2030 | Timeliness of Carrier Bill

99.49

98.29

94.97

99.7

99.41

B1-3 - Billing Accuracy & Claims Processing

BI-3-04-2030

% CLEC Bitling Claims Acknowledged
within 2 Business Days

62.77

98.61

100

100

160

BI-3-05-2030

% CLEC Billing Claims Resolved within 28
Calendar Daays After Acknowledgment

63.06

91.23

62.26

94.34

5546
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Metric Metric February March April May June Notes
Number Naine VZ |CLEC! VZ |CLEC| VZ {CLEC{ VZ ;CLEC CLEC

Resale (Ordering) - POTS/Special Services

RESALE Ordering

POTS & Pre-qualified Complex - Electronically Submitted

OR-1 - Order Confirtnation Timeliness

OR-1-02-2320 | % On Time LSRC - Flow Through 99.92 99.72 99 89 99.8 99.47

OR-1-04-2100 | % On Time LSRC No Facility Check 99.32 99.53 99.68 99.85 99,72

OR-1-06-2320 | % On Time LSRC/ASRC Facility Check 99.68 100 99.21 99.39 9901

OR-2 - Reject Timeliness

OR-2-02-2320 | % On Time LSR Reject — Flow Through 100 99.86 100 160 99.9

OR-2-04-2320 | % On Time LSR Reject No Facility Check 98.53 99.54 99.93 99.84 100

OR-2-06-2320 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 100

2 Wire Digita] Services

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-04-2341 | % On Time LSRC No Facility Check 98.15 100 98.59 100 100

OR-1-06-2341 | % On Time LSRC/ASRC Facility Check 100 100 100 100 100

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-04-2341 | % On Time LSR Reject No Facility Check 100 100 100 100 100

OR-2-06-2341 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 100 1,3,5

POTS / Special Services - Aggregate

OR-13 - Percent Rejects

(OR-3-01-2000 | % Rejects 29.72 31.19 30.09 29.44 30.24

OR-3-02-2000 { % Resubmission Not Rejected NA NA 9538 NA NA

OR-4 - Timeliness of Completion Notification

OR-4-11-2000 % Completed orders with neither a PCN nor UD 024 0.17 027 o1
BCN sent

OR-4-16-2000 | 7° Provisioning Completion Notiffers sent UD 74.1 87.64 96.91 97.2
within one (1) Business Day

OR-4-17-2000 % Billing C.ompletion Notifier sent within UD 9525 95 58 93.52 9.1
two (2) Business Days

OR-5 - Percent Flow-Through

OR-5-01-2000 { % Flow Through - Total 54 50.7 49.27 54.46 50.33
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| VZ |CLEC{ VvZ |CLEC] VZ |CLEC| VZ |CLEC
OR-5-03-2000 | % Flow Through Achieved 94.73 05.94 95.49 97.5 96.58
OR-6 - Order Accuracy
OR-6-01-2000 | % Accuracy — Orders* 96.76 95.98 95.38 99.19 99.19
OR-6-03-2000 | % Accuracy — LSRC**** 0.04 0.1 0.2] 0.06 0.08
OR-7 - Order Completeness
- - - —
OR-7-01-2000 | 7> Order Confirmation/Rejects sent within 3 99.5 99.63 99.64 99.67 99.38
Business Days
Special Services - Electronically Submitted
OR-1 - Order Confirmation Timeliness
OR-1-04-2210 | % On Time LSRC No Facility Check DS0 NA NA NA NA NA
OR-1-04-2211 | % On Time LSRC No Facility Check DSI NA NA NA NA NA
OR-1-04-2213 | % On Time LSRC No Facility Check DS3 NA NA NA NA NA
% On Time LSRC No Facility Check (Non
OR-1-04-2214 | o0t e sy 100 99,12 99.6 98.52 100
- . —
OR-1-06-2210 D/g(?n Time LSRC/ASRC Facility Check NA NA NA NA NA
= - —
OR-1-06-2211 D/as?n Time LSRC/ASRC Facility Check NA NA NA NA NA
% OnTi —
OR-1-06-2213 ]3/;3 n Time LSRC/ASRC Facility Check NA NA NA NA NA
% On Time LSRC/ASRC Facility Check
OR-1-06-2214 (Non DS0, DS1, & DS3) 100 100 100 100 100
OR-2 - Reject Timeliness
OR-2-04-2200 | % On Time LSR Reject No Facility Check 100 100 99.62 100 100
OR-2-06-2200 | % On Time LSR/ASR Reject Facility Check 100 100 100 100 100
Resale (Provisioning) - POTS/Special Services
POTS - Provisioning - Total
PR-4 - Missed Appointments
PR-4-02-2100 ]| Average Delay Days — Total 2.65 1.82 2.6 2,68 2.61 1.77 291 2.17 3.22 2.79
PR-4-03-2100 | % Missed Appointment — Customer 2.25 2.53 325 2.32 3.34
PR-4-04-2100 | % Missed Appointment — Verizon — Dispatch 4,93 3.89 536 3.83 5.51 4.79 541 3.86 5.53 5.29
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC] VZ |CLEC| VZ |CLEC}| VZ |CLEC
PR-4-05-2100 | /@ Missed Appointment - Verizon —No 0.01 ol o001 o00s] o002 o003 o0 ol 002 o1
Dispatch
PR-5 - Facility Missed Orders
PR-6 - Installation Quality
P - —
PR-6-01-2100 D/“ Installation Troubles reported within 30 289 206| 2750 217 314] 242 3630 241 a16] 264
ays
% Inst. Troubles reported w/ in 30 Days -
-6-03- : 159 1.76 1. 1.68
PR-6-03-2100 FOK/TOK/CPE 1.57 73
PR-8 - Open Orders in a Hold Status
PR-8-01-2100 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-2100 | Open Orders in a Hold Statug > 90 Days 0 0 0 0 0 0 0 0 0 0
POTS & Complex Agpregate
2-Wire Digital Services
PR-4 - Missed Appointments
PR-4-02-2341 | Average Delay Days — Total 345 1 3.3[NA 4.04 275 4.26 1 4.87 5.67] 1,34,5
PR-4-03-2341 { % Missed Appointment — Customer 2.13 0 5.97 2.56 5.17
PR-4-04-2341 | % Missed Appointment — Verizon - Dispatch{ 9.04] 3.64{ 4.31 ] 4.8 121 6.02( 1333} 6.88] 9352
a o 1 —_ 1 .
PR-4-05-2341 /o Missed Appointment — Verizon — No 0 0 0 0 0 0 0 0 0 0
Dispatch
L4} H — —_
PR-4-08-2341 % Missed Appt. — Customer — Late Order 1.06 0 0 0 0
Conf.
PR-5 - Facility Missed Orders
PR-~6 - Installation Quality
PR-6-01-2341 | % Install. Troubles Reported within 30 Days 1.11 1.21 1.54 2.13 1.43 222 0.75 3.51 1.57 0.58
% Instali. Troubles Reported w/in 30 Days -
PR-6-03-2341 FOK/TOK/CPE 1.21 1.7 722 1.75 1.74
PR-8 - Open Orders in a2 Hold Status
PR-8-01-2341 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-2341 | Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
Special Services - Provisioning
PR~4 - Missed Appointments
PR-4-01-2210 | % Missed Appointment — Verizon — DS0 3.89 0 5.03 0] 641 0 3.6 5.88 10.5 5
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC] VZ |CLEC{ VZ |CLEC| VZ |CLEC
PR-4-01-2211 | % Missed Appointment — Verizon — DS1 7.19 0] 12.66 0 8.73 0| 14.83 0 9.17 0] 1,3
PR-4-01-2213 | % Missed Appointment — Verizon — DS3 60{NA 41.67{NA 4D{NA 28.57INA 12.5|NA
— . — -
PR-4-01-2214 O/Ihg'sse‘j Appointment - Verizon - Special 0 0 0 o] 488 o] 625 of 1.1} 2s{1.2.34,5
PR-4-02-2200 | Average Delay Days — Total 7.71|NA 14.22|NA 6.44|NA 5.5 il 10.13 8.33] 4,5
PR-4-03-2200 | % Missed Appointment — Customet 6.52 21.21 18.92 20.93 29.41
q, 1 — — t
PR-4-08-2200 % Missed Appt. — Customer — Dug to Late 0 0 0 0 0
Order Conf.,
PR-6- Installation Quality
o . —
PR-6-01-2200 D/:l;:s‘a"‘““’“ Troubles reported within 30 276] 199 28] 321] s529] 586 95| 1s2| 834] 439
% Inst. Troubles reported w/ in 30 Days -
-6-03- . 0. A7 . .
PR-6-03-2200 FOK/TOK/CPE 1.66 53 } 0.85 1.35
PR-8 - Open Orders in 2 Hold Status
PR-8-01-2200 | Open Orders in a Hold Status > 30 Days 0.26 0] 037 0 0.4 0] 0.83 0] 065 0
PR-8-02-2200 ]| Open Orders in a Hold Status > 90 Days 0 0 0.18 0 0.13 0 0.17 0 0.22 0
Resale (Maintenance) ~ POTS/Special Services
POTS - Maintenance
MR-2 - Trouble Report Rate
MR-3 - Missed Repair Appointments
MR-3-01-2110| % Missed Repair Appointment — Loop Bus. 12,78 10.18] 15.07; 11.71] 13.14] 13.79{ 16.59| 11.54| 14.37] 13.34
MR-3-01-2120} % Missed Repair Appointment — Loop Res. 8.51 4.65] 1093] 684 994 4.04| 1072] 639 985 8
— - - —
MR-3-02-2110| * Missed Repair Appointment — Central 1228 6.14f 1335| 1453 1028 117 936] 1084f 127| 583
Office Bus.
% Missed i i -
MR-3-02-2120| /¢ Missed Repair Appointment - Central 679| 526 574] 345 s8] 385 784 of 69 5
Office Res.
MR-3-03-2100{ % CPE/TOK/FOK - Missed Appointment 5.3 3.76 5.94 8.25 11.7
MR-4 - Trouble Duration Intervals
MR-4-01-2100] Mean Time To Repair — Total 18.04] 1132} 19.04] 13.31 19.6] 12.65] 21.07; 13.06] 20.94 13.1
MR-4-02-2110( Mean Time To Repair — Loop Trouble - Bus. | 12.05] 10.41} 12.56] 12.48] 12.48] 11.76] 12.29] 12.15] 1096] 9.67
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
MR-4-02-2120| Mean Time To Repair — Loop Trouble - Res. }  20.36| 17.07 21.51 18.57| 22.01] 17.07| 23.68| 1821 23.51] 2282
MR_4-03.21 10} Viean Time To Repair - Central Office gl soo| 836l 78| 762| 709 744 62| 78] &7
Trouble - Bus.
MR-4-03.2120| Mean Time To Repair - Central Office 96t 604 913 883 1032] s806| 1079 667] 11.33] 1465
Trouble - Res.
MR-4-04-2100] % Cleared (all troubles) within 24 Hours 77031 90611  746| 8643] 73.89] 88.86] 69.12] 86.23] 67.45] 85.96
MR-4-06-2100] % Out of Service > 4 Hours 773l 62.13] 79.01] 63.32] 7888| 6634] 82.61] 6829] 78.39] 69.05
MR-4-07-2100] % Out of Service > 12 Hours 5721 36.65] 57.8] 38261 58.23] 40.61] 62.79] 41.33] 60.04] 41.55
MR-4-08-2110] % Out of Service > 24 Hours - Bus, 1153 6.1 1224] 9.6 1135 799 12.57 10| 1016] 557
MR-4-08-2120] % Out of Service > 24 Hours - Res, 35.32] 16.75| 2771 175] 279] 20.08] 33.32] 28.15| 34.67] 3321
MR-5 - Repeat Trouble Reports
MR-5-01-2100] % Repeat Reports within 30 Days 15.64] 1648| 17.92| 1524] 1735 1a47] 17.63] 1559] 18.21] 1468
2-Wire Digital Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-2341] Network Trouble Report Rate — Loop 02l 0.69] 022| 043] 024] 043] 025 048] 03] 044
MR-2-03-2341 g:ﬁt::’rk Trouble Report Rate — Central o2l o1s| o011l o31] ou1] o23] o014] o016l o012| o008
MR-2-04-2341| % Subsequent Reports 15.38 9.52 5.56 5.88 0
MR-2-05.2341] % CPE/TOK/FOK Trouble Report Rate 247 .09 1.82 143 139
MR-3 - Missed Repair Appointments
MR-3-01-2341] % Missed Repair Appointment — Loop 33.61] 44.44] 3582] 63.64] 40.54| 4545 2895 33.33] 27.07] 3636
L . . =
MR-3-02-2341 o/ ;Y?f:sed Repair Appointment — Central 32.89 ol 22861 50| 23.08] 3333] 3059 ol 38571  50[12,345
MR-3-03-2341| % CPE/TOK/FOK - Missed Appointment 2813 14.29 25.53 0222 28.57
MR-4 - Trouble Duration Intervals
MR-4-01.2341] Mean Time To Repair — Total 38.23| 2554] 62.63] 4559 2227| 23.57] 24.98] 30.82] 24.23| 30.93
MR-4-02-2341 | Mean Time To Repair — Loop Trouble 30.55| 28511 29.88] 3t9] 257 31.95] 26.36] 15611 25.05| 2545
ime To Repair —
MR-4-03-2341 | 11620 Time To Repair Central Office 245] 12.18] 12533 6441| 1446 82| 2251| 7644 22.09{ 61.04[1,2,345
MR-4-04-2341 | % Cleared (all troubles) within 24 Hours 65.66] 68.18] 7059 4211] 6526 7647 67.09] 62.5| 64.54] 53.85
MR-4-07-2341| % Out of Service > 12 Hours 25121 66.67] 40.54] 6364] 51471 5833 43.96] 100] 62.37] 100 1,45
MR-4-08-2341} % Out of Service > 24 Hours 28.05 50| 18.02] 63.64] 35.29] 1667 29.67 0] 45.16] 75| 14,5
MR-5 - Repeat Trouble Reporfs
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ JCLEC| VZ |[CLEC

MR-5-01-2341] % Repeat Reports within 30 Days 16,161 13.64] 1a22| 10.53] 1506] 588 2025 625 15.94] 15.38

Special Services - Maintenance

MR-2 - Trouble Report Rate

MR-2.01-2200] Network Trouble Report Rate 0211 0.12] 023 024] o034] 042] 034 039 045 042

MR-2-05-2200] % CPE/TOK/FOK. Trouble Report Rate 0.24 023 0.62 05 0.58

MR-4 - Trouble Duration Intervals

MR-4-01-2216 #s;a“ Time To Repair — Total -NonDSO& | 0 o1 g o3l c4g| 701] 7.46] 926| s66| 1211 779 778

MR-4-01-2217| Mean Time To Repair— Total - DS1 & DS3 | 638 7.38] 7.98] 823] 12790 946 92| 7.33| 728 584 1
% Cleared (all troubles} within 24 Hours -

MR-4-04-2216} 7" S0 oo 0723] 8947 9s.14| 100| 96.92| 9481] 94.52| 9143} 9551| 9589

MRA4.04.2217| 7o Cleared (all troubles) within 24 Hours - | o0 5ol 10| 9556 100| 97.t4] 100 9299} 100 97.38] 100 1
DS! & DS3

MR-4-06-2216 D/"Sg)“‘ of Service > 4 Hours - Non DS0 & s3.651 75.76| s7.59] s182] 6081| 81.36| 6837 91.53] 63.95] 7541

MR-4-06-2217] % Out of Service > 4 Hours - DSI & DS3 59.53| 66.67] 67.71 84| 6749 8824] 69.66] 83.33] 69.78 80| 1
L) 1 = -

MR-4.08-2216| % O O Service > 24 Hours-Non DSO& | 546 1212 19) 0| 301) 678 45| sar) 377 328

MR-4-08-2217 | % Out of Service > 24 Hours - DS! & DS3 2.79 o 248 0] 288 ol 7.2 o| 264 ol 1

MR-5 - Repeat Treuble Reports

MR-5-01-2200] % Repeat Reports within 30 Days 17.96] 1739] 18.02] 2301| 18.63] 1895| 17.34] 28411 15.79] 14.74

UNE (Ordering) - POTS/Special Services

UNE Ordering

Platform

OR-1 - Order Confirmation Timeliness

OR-1-02-3143 | % On Time LSRC — Flow Through 99.92 99.85 99.93 99.94 99.38

OR-1-04-3143 | % On Time LSRC No Facility Check 98.49 9975 99.02 97.39 98 77

OR-1-06-3143 | % On Time LSRC/ASRC Facility Check 100 100 982 99.45 100

OR-1 - Reject Timeliness

OR2-02-3143 | % On Time LSR Reject — Flow Through 99.89 100 100 99.94 998

OR-2-04-3143 | % On Time LSR Reject No Facility Check 9916 98.18 99.7 99.57 99.51
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ JCLEC} VZ |CLEC| VZ |CLEC| VZ |CLEC
OR-2-06-3143 | % On Time LSR/ASR Reject Facitity Check 100 100 100 100 100
OR-6 - Order Accuracy
OR-6-01-3143 | % Accuracy - Orders* UR 99.75 96.85 99.75 98.75
OR-~6-03-3143 | % Accuracy - LSRC* 0 0 0.03 0.03 0
OR-7 - Order Completeness
OR-7.01.3143 | /0 Order Confirmation/Rejects sent within 3 99.86 99.73 99.72 99.86 99 88
Business Days
Loop/Pre-qualified Complex/LNP
OR-1 - Order Confirmation Timeliness
OR-1-02-3331 | % On Time LSRC — Flow Through 99.91 99.87 99.85 99.97 99.88
OR-1-04-3331 { % On Time LSRC No Facility Check 99.13 99.09 99,25 99.5 99.28
OR-1-06-3331 | % On Time LSRC/ASRC Facility Check 98.83 99.21 99.67 99,54 99.85
OR-2 - Reject Timeliness
OR-2-02-3331 { % On Time LSR Reject — Flow Through 100 100 100 100 99.96
OR-2-04-3331 { % On Time LSR Reject No Facility Check 99.88 99.03 99.35 99.68 99.58
OR-2-06-3331 | % On Time LSR/ASR Reject Facility Check 160 160 100 100 100
OR-6 - Order Accuracy
OR-6-01-3331 | % Accuracy - Orders* 98.21 99.01 97.11 99.17 100
OR-6-03-3331 | % Accuracy — LSRC* 0.36 0.28 (.25 0.16 0.51
OR-7 - Order Completeness
= - - —
OR-7-01-333] | 70 Order Confirmation/Rejects sent within 3 99.8 99.84 99.88 99.89 99.79
Business Days
2 Wire Digital Services
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
OR-1-04-3341 | % On Time LSRC No Facility Check 100 98.94 09.29 100 100
OR-1-06-3341 | % On Time LSRC/ASRC Facility Check NA 100 NA NA NA 2
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3341 | % On Time LSR Reject No Facility Check 100 100 100 100 100
OR-2-06-3341 } % On Time LSR/ASR Reject Facility Check NA 100 NA NA NA 2
2 Wire xDSL Loops
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
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Metric Metric Febroary March April May June Notes
Number Name VZ JCLEC| VZ |CLEC|] VZ |CLEC| VZ |CLEC CLEC
OR-1-04-3342 | % On Time LSRC No Facility Check 100 99.33 100 100 98.85
OR-1-06-3342 | % On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3342 | % On Time LSR Reject No Facility Check 100 100 100 100 100
OR-2-06-3342 | % On Time LSR/ASR Reject Facility Check NA NA NA NA NA
2 Wire xDSL Line Sharing & Line Splitting
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
OR-1-04-3340 | % On Time LSRC No Facility Check 100 100 100 100 100
OR-1-06-3340 | % On Time LSRC/ASRC - Facility Check NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3340 | % On Time LSR Reject No Facility Check 100 100 100 100 100 1
OR-2-06-3340 | % On Time LSR/ASR Reject Facility Check NA NA NA NA NA
POTS / Special Services - Agoregate
OR-3 - Percent Rejects
OR-3-01-3000 | % Rejects (ASRs + LSRs) 19.11 18.13 17.12 15.62 15.62
OR-4 - Timeliness of Completion Notification
= - N
OR-4-11-3000 % Completed orders with neither a PCN nor UD 024 0.17 0.97 ol
BCN sent
< e - -
OR-4-16-3000 | *© Provisioning Completion Notifiers sent UD 74.1 87.64 96.91 97.2
within one (1) Business Day
s - . —
OR.4.17-3000 % Billing (?ompletlon Notifter sent within uD 95.25 95,58 0352 961
two (2) Business Days
OR-5 - Percent Flow-Through
OR-5-01-3000 | % Flow Through - Total 74.25 75.38 77.13 80.28 83.33
OR-5-03-3000 | % Flow Thraugh Achieved 96.0} 97.21 97.6 97.71 97.48
Special Services - Electronically Submitted
OR-1 - Order Confirmation Timeliness (ASRs + L.SRs)
OR-1-04-3210 | % On Time LSRC No Facility Check DS0 NA NA NA NA NA
y - —
OR-1-06-3210 D/;()On Time LSRC/ASRC Facility Check NA NA NA 100 66671 45
- - —
OR-1-06-3211 D/;?“ Time LSRC/ASRC Facility Check 88.42 939 97.14 95.29 96.3
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Metric
Number

Metric
Name

February

March

April

May

June

Notes

VZ | CLEC

VZ | CLEC

VZ (| CLEC

VZ | CLEC

YZ

CLEC

OR-1-06-3213

% On Time LSRC/ASRC Facility Check
DS3

93.75

96.72

100

100

100 4

OR-1-06-3214

% On Time LSRC/ASRC Facility Check
(Non DS0, Non BS1, & Non DS3)

100

100

NA

NA

NA 1,2

OR-2 - Reject Timeliness (ASRs + LSRs)

OR-2-04-3200

% On Time LSR Reject No Facility Check

100

100

NA

NA

100{ 1,2,5

OR-2-06-3200

% On Time LSR/ASR Reject Facility Check

92.77

98.97

98.57

93.55

100

Special Services - FAX/MAIL Submitted

OR-1 - Order Confirmation Timeliness

OR-1-08-3210

% On Time ASRC No Facility Check DS(

NA

NA

NA

NA

NA

OR-1-10-3210

% On Time ASRC Facility Check DS0

NA

NA

OR-1-10-3211

% On Time ASRC Facility Check DS

100

NA

NA

NA

NA 1

OR-1-10-3213

% On Time ASRC Facility Check DS3

100

NA

NA

NA

NA ]

OR-1-10-3214

% On Time ASRC Facility Check (Non DSO,
Non DS1, & Non DS3)

NA

NA

NA

NA

NA

OR-2 - Reject Timeliness

OR-2-08-3200

% On Time ASR Reject No Facility Check

NA

NA

NA

NA

NA

OR-2-10-3200

% On Time ASR Reject Facility Check

NA

NA

NA

NA

NA

UNE (Provisioning) - POTS/Special Services

POTS - Provisioning

PR-3 - Completed within X Days

PR-3-01-3140

% Completed in | Day (1-5 Lines - No
Dispatch) - Platform

89.64] 82.03

85.88] 8599

8.2 77.87

80.28| 89.05

80.69

78.45

PR-3-06-3113

% Completed in 3 Days (1-5 Lines -
Dispatch) - Loop New

80.67] 3333

73.02 45

72.54 55

64.83 68

58.08

63.33

PR-3-06-3140

% Completed in 3 Days (-5 Lines -
Dispatch) - Platform

80.67) 68.25

73.02) 7222

72.541 64.15

64.83] 77.78

58.08

81.4

PR-3-08-3111

% Completed in 5 Days (1-5 Lines — No
Dispatch) - Hot Cut Loop

99.55

99.2

99.31

100

99.64

PR-3-09-3113

% Completed in 5 Days (1-5 Lines —
Dispatch) - Loop New

97.69f 83.33

97.5 95

97.09 a5

93.64 92

88.19

96.67
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| VZ |CLEC| VvZ |CLEC| VZ |CLEC| VZ ]CLEC
D, H _ H -
PR-3.09-3140 | 2 Completed in 5 Days (1-5 Lines 97.69| 96.83] 975| 100| 97.09| 9s.11| 9364| 100| 88.19] 95.35
Dispatch) - Platform
PR-4 - Missed Appeintments
PR-4-02-3100 | Average Delay Days — Total 2.65 1.7 2.6 2.25 2,61 243 2.91 1.67 322 1.71] 2,3,4,5
PR-4-03-3100 | % Missed Appt. — Customer 4.31 295 4.21 2 2.21
YEVE e -
PR-4-04-3113 N/;‘i‘f‘ssed Appt. - Verizon —Dispatch - Loop| 55| g4l 536 087] 5.5 ol s41| 123] ss53] 035
—— —————— -
PR-4-04.3140 | /© Missed Appt. - Verizon -~ Dispatch 493 4271 s36| o067] ss1| as1| sa1| 1so| 553 48
Platform
— —— - -
PR-4.05.3140 | ¢ Missed Appt. - Verizon - No Dispatch 0.01 ol o0l ol 0.02 ol 002 o| o002 0
Platform
PR-5 - Facility Missed Orders
PR-6 - Installation Quality
= : —
PR-6.01.3112 | ° nstallation Troubles reported within 30 280 14| 27s] 228] 34| 242] 363 263| 416] 22
Days - Loop
= : —
PR-6.01-312] | 7° Installation Troubles reported within 30 289 13s| 27s| 13s] 304] 159] 363] o086| 416 057
Days - Platfoim
9% Installation Troubles reported within 30
R-6-03- ) . ) . .
P 03-3112 Days - FOK/TOK/CPE — Loop 2.09 1.81 2.54 2.06 2.44
% Installation Troubles reported within 30
PR-6-03- : . . R .
6-03-3121 Days - FOK/TOK/CPE — Platform 0.91 1.31 1.46 0.73 0.59
PR-8 - Open Orders in 2 Hold Status
PR-8-01-3100 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 ] 0 0
PR-8-02-3100 | Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
PR-9 - Hot Cuts Loops
PR-9-01-3520 [ % On Time Performance — Hot Cut 99 .67 99,51 98.88 99.46 100
POTS & Complex Aggregate
2-Wire Digital Services
PR-4 - Missed Appointments
PR-4-02-3341 | Average Delay Days — Total 345 2 3.3 2 4.04 1.33 4.26 4 4.87INA 1,2,3,4
PR-4-03-3341 | % Missed Appointment — Customer 4.55 20.24 9.38 16.67 8.89
PR-4-04-3341 | % Missed Appointment — Verizon — Dispatch|  9.04 o] 4.31 0 48 1.67] 6.02 0| 6.88 0
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Metric Metric February March April May June Notes
Number Name vZ |cLEc| vz |CLEC| vZ |CLEC] VZ |CLEC| VZ ;CLEC
% Missed Appointment - Verizon — No

PR-4-05-3341 (.. 0 0 0 0 0 0 0 0 0|NA 1,234

Dispatch
PR-5 - Facility Missed Orders
PR-6 - Installation Quality
PR-6-01-3341 ] % Install. Troubles Reported within 30 Days 543 7.87 544 13.64 57 6.06 5171 1091 586 14.89

% Install. Troubles Reported within 30 Days
PR-6-03-3341 FOK/TOK/CPE 15.73 19.32 21.21 12.73 8.51
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 | Open Orders in a Hold Status > 30 Days 0 i) 0 0 0 0 0 0 0 0
PR-8-02-3341 | Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
2-Wire xDSL Loops
PR-4 - Missed Appointments
PR-4-02-3342 | Average Delay Days — Total 4.57 2.5 5.3 313 4.8 2.67 3.13 2.5 7.48 1§1,2,3,4,5
PR-4-03-3342 | % Missed Appointment — Customer 8.29 9.43 12.6 7.53 8.62
PR-4-04-3342 | % Missed Appointment - Verizon — Dispatch 0.25 0.2 0.55 0.26 0.27
PR-4-14-3342 | % Completed On Time (with Serial Number) 97.15 98.4] 97.51 99.14 98.29
PR-5 - Facility Missed Orders
PR-6 - Installation Quality
PR-6-01-3342 | % Install. Troubles Reported within 30 Days 543 6| 544 386 571 7.79] 517 534 586 36

% Install. Troubles Reported within 30 Days
PR-6-03-3342 FOK/TOK/CPE 7.67 7.53 9.35 6.87 6.68
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 1Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0.9 0 0.5 0
PR-8-02-3342 |Open Orders in a Hold Status > 80 Days 0 0 0 0 0 0 0 0 0 0
2-Wire xDSL Line Sharing

° leted i -5 Lines -
PR-3-03-3343 | > Completed in 3 Days (1-5 Lines - No 9991 100] 99.93| 99.29] 99.86| 100[ 99.89] 100{ 99.95| 100

Dispatch)
PR-4 - Missed Appointments
PR-4-02-3343 | Average Delay Days — Total 2.2 3| 3.36{NA 1.45 1.5 1.85|NA 3.2 1{ 1,35
PR-4-03-3343 | % Missed Appointment — Customer 2.86 2.66 3.35 1.44 2.81
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Metric
Number

Metric

February

March

Al

ril

May

June

Name

YZ

CLEC

VZ

CLEC

VZ

CLEC

VZ

CLEC

VZ | CLEC

Notes

PR-4-04-3343

% Missed Appointment — Verizon - Dispatch

1.49

476

1.36

0

22

0

2.38

3.55] 4.96

PR-4-05-3343

% Missed Appointment — Verizon —No
Dispatch

0.1

0

0.06

0.13

0

0.08

0.06 0

PR-5 - Facility Missed Orders

PR-6 - Installation Quality

PR-6-01-3343

% Install. Troubles Reported within 30 Days

0.51

0.57

0.54

0.53

0.74

0.56

0.66

0.96

1.43 1.12

PR-6-03-3343

% Install. Troubles Reported within 30 Days
FOK/TOK/CPE

6.29

3.19

391

6.73

6.74

PR-8 - Open Orders in 2 Hold Status

PR-8-01-3343

QOpen Orders in a Hold Status > 30 Days

[=

L=

=

==

=]

=

<
o

PR-8-02-3343

Open Orders in a Hold Status > 90 Days

2-Wire xDSL Line Splitting

PR-3 - Completed within X Days

PR-4 - Missed

Appointments

PR-4-04-3345

% Missed Appointment — Verizon — Dispatch

1.49

NA

1.36

NA

22

NA

2.38

NA

3.55|NA

PR-4-05-3345

% Missed Appointment — Verizon — No
Dispatch

0.1

NA

0.06

NA

0.13

NA

0.08

NA

0.06|NA

PR-5 - Facili

Missed Orders

PR-5-01-3345

% Missed Appointment - Verizon Facilities

0.4

NA

1.24

NA

0.41

NA

0.73

NA

1.05{NA

PR-6 - Installation Quality

PR-6-01-3345

% Install. Troubies Reported within 30 Days

0.51

NA

0.54

NA

0.74

NA

0.66

NA

1.43|NA

PR-6-03-3345

% Install. Troubles Reported within 30 Days
FOK/TOK/CPE

NA

NA

NA

NA

NA

PR-8 - Open Orders in a2 Hold Status

PR-8-01-3345 | Open Orders in a Hold Status > 30 Days

NA

NA

NA

NA

Special Services - Provisioning

PR-4 - Missed

Appointments

PR-4-01-3210

% Missed Appointment — Verizon — DS()

3.89

NA

5.03

NA

6.41

NA

3.6

NA

10.5[NA

PR-4-01-3211

% Missed Appointment — Verizon - D81

7.19

6.73

12.66

.16

3.73

7.03

14.83

7.64

9.17] 6.56
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Metric Metric February March April May June Notes
Number Name VvZ {CLEC)} VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
PR-4-01-3213 | % Missed Appointment — Verizon - DS3 60[NA 41.67|NA 40 0] 28.57|NA 12.5|NA 3
PR-4-01-3214 gt’ht{‘sse'd Appointment — Verizon - Special 0 0 0[NA 4.88 o] 625 ol 1.1 0] 1,3,4,5
PR-4-01-3510 E’gr'md Appointment — Verizon ~Total - | =5 |4 of 1266 833 873 o] 1483 811 917| 125
PR-4-01-3530 %’;"ﬁsse‘i Appointment — Verizon ~ Total- 60 ol 4167 87 40 s| 2857} 625| 125 526
PR-4-02-3200 | Average Delay Days — Total 7711 2771 14.22 8.8 6.44 3.89 5.5 2.67| 10.13 2.25] 1,2,5
PR-4-02-3510 | Average Delay Days — Total - EEL 5.55INA 15.74 5 6.64|NA 5.94 9.67] [1.62 1| 24,5
PR-4-02-3530 | Average Delay Days — Total - [OF 23INA 20.2 18] 13.25 4 6.25 8 35 1] 2,3,4,5
PR-4-03-3200 | % Missed Appointment — Customer 41.18 33.82 2543 29.38 37.32
PR-4-03-3510 | % Missed Appointment — Customer - EEL 51.72 4583 60 29.73 43.75
PR-4-03-3530 | % Missed Appeintment — Customer - IOF 56.25 34.21
0 3 — _
PR-4-08-3200 % Missed Appt. — Customer — Late Order 0 0 0 0 0
Conf.
PR-5 - Facility Missed Orders
PR-6 - Installation Quality
PR-6-01-3200 E{; ;:S‘a""’""“ Troubles reported within 30 276 878] 28| 395| s20] 745 95| es4] s34) 633
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-3200 FOK/TOK/CPE ¢ 0 0.53 0 0.63
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 | Open Orders in a Hold Status > 30 Days 0.26 0 0.37 0 0.4 0 0.83 0 0.65 0
PR-8-02-3200 | Open Orders in a Hold Status > 90 Days 0 0 0.18 0 0.13 1] 0.17 0 0.22 0
UNE (Maintenance) - POTS/Special Services
Maintenance - POTS Loop
MR-2 - Trouble Report Rate
MR-2-02-3550] Network Trouble Report Rate — Loop 0.76 0.42 0.94 0.53 0.96 0.5 1.11 0.59 1.33 0.6
b _
MR-203-3550| or ork Trowble Report Rate = Centra 008| 004] 009 o008 009 o0s| 009 o007] 01| o007
MR-2-04-3550] % Subsequent Reports 46.71 43.55 44.56 45.14 45 44
MR-2-05-3550{ % CPE/TOK/FOK Trouble Report Rate 0.39 0.48 0.45 0.4 0.48
MR-3 - Missed Repair Appointments
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Metric Metric February March April May June Notes
Number Name vZ tCLEC| vz |CLEC| VvZ (CLEC| VZ |CLEC| VZ |CLEC
MR-3-01-3550] % Missed Repair Appointment — Loop 9231 242] 1162] 537] 1046] 489 11.63] 4.46] 10.53] 4.25
2 V] ! ! =
MR-3-02-3550 ()/;fl\:fsed Repair Appointment — Central s34 1251 777] 476l 762 1167] 822 10| 857 1395
1
MR-3-03-3550| % CPE/TOK/FOK - Missed Appointment 383 3.03 33 593 3.66
MR-4 - Trouble Duration Intervals
MR-4-01-3550] Mean Time To Repair — Total T804l 1348] 19.04] 1349 19.6] 1401] 21.07| 13.27] 2094] 14.17
MR-4-02-3550| Mean Time To Repair — Loop Trouble 18071 13.84] 2004 14.17] 2052| 1452] 21.99] 13.49] 2L.73] 14.09
MR-4-03-3550 Tr‘f;::l?me To Repair — Central Office 9171 939] s93] 899 963 969 997t 945 104 9.14
MR-5 - Repeat Trouble Reporis
MR-5-01-3550] % Repeat Reports within 30 Days 1864l 1538| 1702] 1135| 1735| 14.54] 17.63] 15.63] 18.21] 13.34
Maintenance - POTS Platform
MR-2 - Trouble Report Rate
MR-2-02-3140| Network Trouble Report Rate — Platform 0.76 0.73 094] 078 0.96 0.7 1.11 0.7 1.33 0.82
MR-2-03-3140 gf‘;‘::“k Trouble Report Rate - Central 008 o013l oos| o015 o009l 013] o009l o009 01| o0.14
TMR-2-04-3140| % Subsequent Reports 6.08 482 643 6.07 308
MR_2-05-3130| % CPE/TOK/FOK Trouble Report Rate 0.61 579 07 0.58 0.76
MR-3 - Missed Repair Appointments
Repal . : -
MR-3-01-3144 B/l::“‘ssed Repair Appointment - Platform 1278l 12211 1507l 1371 13.04] 1037] 1659 955 1437] 1476
) 4 H 1 _
MR-3-01-3145 élessed Repair Appointment — Platform 851 7.58| 1093 1154 o094 536 1072| 926 985 641
2 : —
MR-3-02-3 144 7 Missed Repair Appointment — Central 1228|2630 13.35] 1306 1028 s.88] 936 ol 127] 1143
Office Bus,
ey : -
MR.3.02-3145 | 70 Missed Repair Appointment — Central 6.79 ol 574 of 658 of 784 222] 693 7e9| 13
Office Res.
MR-4 - Trouble Duration Intervals
MR-4-01-3140] Mean Time To Repair — Total 1804] 1209] 19.04] 13.16] 196 1291] 21.07] 12.9] 2054} 12.04
MR-4-04-3140] % Clcared (all troubles) within 24 Hours T7.03| 9036| 74.6] 86.82] 73.89] 8321] 69.12] 87.07] 67.45] 7.2
MR-4-06-3140] % Out of Service > 4 Hours 7721 6465 79.01] 66.67] 78.88] 70.72] 82.61] 64.88] 78.39] 6602
MR-4-07-3120] % Out of Service > 12 Hours 573] 41.92] 578 44.44] 5823] 48.62] 62.79] 4049] 60.04] 39.77
MR-5 - Repeat Trouble Reports
MR-5-01-3140] % Repeat Reports within 30 Days 1864| 1857 1792] 152] 1735 1a5| 17.63] 1445 18.21] 18.75
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MASSACHUTTES PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC] VZ |CLEC| VZ |CLEC| VZ |CLEC
2-Wire Digital Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3341] Network Trouble Report Ratc - Loop 075l 085 003 111] ©095] o071 11| 095 132 08
MR-2-03-3341 gf‘;ﬁ‘”k Trouble Report Rate - Central oosl 013 o009l o028 o009 024] 009 on| o1l o016
MR-2-04-3341| % Subsequent Reporis 11.63 22.86 12.2 25.93 43.75
MR-3 - Missed Repair Appointments
MR-3-01-3341] % Missed Repair Appointment — Loop 932 12.12] 11.71] 233 1059] 1ii1] 11.7] 5560 10.59 10
o : . -
MR-3-02-3341 0/‘;2:;55"‘1 Repair Appointment — Central 8.95 ol so7| 909 792 o| 877 of 9.3 of 145
MR-4 - Trouble Duration Intervals
MR-4-01-3341] Mean Time To Repair - Total BI1l 15.54] 19.27] 11.48] 19.62] 15.83] 21.09] 13.28] 20.96] 12.16
MR-4-02-3341 | Mean Time To Repair - Loop Trouble 19.02]  173] 2007] 13.06] 2054] 19.45 20 1425 21.74] 1338
MR-4-03-3341 ,Pf;:;‘lg““e To Repair - Central Office o550 399 11.23] 520 973] 494| 1028] 452] 1062 6.05] 145
MR-4-07-3341 | % Out of Service > 12 Hours S716| 54.84] 57.75] 36.59] 5822 46.67| 62.74] 54.55| 60.05] 30.77
MR-4-08-3341] % Out of Service > 24 Hours 2287 25.81] 2492] 732 251 20] 30.04] 3.03] 30.89] 11.54
MR-5 - Repeat Trouble Reports
MR-5-01-3341] % Repeat Reports within 30 Days 18.62] 2105 179 1667] 17.35] 16.67] 17.64 15| 182] 8.33
2-Wire xDSL Loops - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3342 [ Network Trouble Report Rate - Loop 0.75 0.54] 093] 056 085 047 1.1 0.44 1.32] 0.53
MR-2-03-3342 gf‘gl”e"rk Trouble Report Ratc - Central o0s| ©0o04| o009 o009 ocoof oo0s| o009 o009 01| o009
MR-3 - Missed Repair Appointments
MR-3-01-3342] % Missed Repair Appointment — Loop 932|  s5.43| 11.71] 761] 1059] 568 117] 9.09] 1059] 682
e . =
MR-3-02-3342 c;"ffll\:fse Repair Appointment — Central 8.95 o| 807 ol 792 o| 877 of o13| 1538
MR-4 - Trouble Duration Intervals
MR-4-02-3342] Mcan Time To Repair - Loop Trouble 19.02] 126] 2007, 13.59] 2054] 1293 2| 145 21.74] 126
MR-4-03-3342 ?f::;lz'me To Repair - Central Office 055l as1| 1123|307 973 271 1028] 542 1062] 568
MR-4-07-3342 | % Out of Service > 12 Hours 57161 3333| 57.75| 36.17] 58.22] 32.97] 62.74] 32.91] 60.05] 30.77
MR-4-08-3342| % Out of Service > 24 Hours 22871 14.94] 24.92| 1596] 25.1] 14.29] 30.04] 16.46] 30.89] 8.97
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